‘ . '10/191‘0_1 12:12 FAX 3058715385 . US INS Admin O0ffice MIAP - DISTRICT @oo2

Stamp issued to Inspecto:on September 21, 1998, The

stzmp Awas retired on March 6 2001 and destroyed.

Stamp #Jwas issued i IuspectorE:bn November 27, 200]. The
l,rstm:p Wwas retu'ed on May 29 2001 and destroyed.

o M&D& usued to Inspector| Jon Japuary 29, 2001. The
slamp was rcumd onMay 17,2001 and destroyed.
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STXI11300 STUDENT/SCHOOL SYSTEM 10/23/2001

SCHOOL INFORMATION 10:35
SCHOOL, CODE: ﬂﬂﬁ1096.ooo SCHOOL NAME: HUFFMAN AVIATION INTERNATEQAL
INS APPROVED: 19931001 ZIP CODE: 34285
SCHOOL ADDRESS: SCHOOL/CAMPUS STATUS: -
400 E AIRPORT AVE 1721 RCV/SCH CLOS DTE: 00001500 /
' SCHOOL CLASSIFICATION: 2
LEVEL OF EDUCATION: C
VENICE PUBLIC/PRIVATE: PR
FL 34285 LAST REVIEW: 00001900

SCHOOL SESSIONS: 09/10 04/05 WARNING LETTER SENT:

01/10 06/15 WITHDRAWAL NOTICE:

00/00 TYPE OF WITHDRAWAL:

SCHOOL OFFICIALS: SCHOOL VIOLATION:

PRIOR I-17A: Y

CHARLES VOSS o PRIOR I-702: N
: BUILDER CODE: 7

PRESS PF5 - INACTIVE OFFICIALS” PRESS PF6 - PRIOR I-702

PRESS PF4 -~ STUDENT SEARCH -SCREEN PRESS PF3 - CLEAR SELECTION CRITERIA
PRESS PF15 - MAIN INQUIRY.SELECTION  PRESS CLEAR - EXIT

9/11 Personal Privacy
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01G004-0156




STXI1260 . STUDENT/SCHOOL SYSTE 10/23/2001

STU...NT INFORMATION - CURRENT &_ATUS 10:34
ADMISSION NUMBER: GEN01509490 ALTERNATE ADMISSION NUMBER:
STUDENT NAME: ATTA ‘ MOBOMED
DATE OF BIRTH: ‘ 19680109 COUNTRY CITIZEN: 368 EGYPT
DATE OF LAST UPDATE: 10052001
A/D STATUS: COUNTRY OF RES/BIRTH:
A ENTRY PLACE/DATE:
CURNT CLASS/DATE M1 20010717 ADMIT CLASS/DATE:
DURATION STATUS: PRIOR ARRIVALS: N
LAST DEPART DATE: PRICR DEPARTURES: N
SCHOOL CODE/NAME MIA1096000
MAJOR FLD STUDY: 810
STU STAT CD/DATE: 00000000 LEVEL OF EDUC: SECD EST COMP DATE: 20010901
CURRENT ADDRESS: NOTATIONS BOND FLAG
OVERSTAY:
WAIVER:
STATE : zip: APPREN FLAG:
ENTER - BENEFITS INFORMATION PF2 - STUDENT SEARCH SCREEN/MULTI-FIND LIST
PF15 - MAIN INQUIRY SCREEN CLEAR - EXIT

S’ /}_ S C Ol1G004-0156




STXI11240 STUDENT/SCHOOL SYST 10/23/2001
' .UDENT INFORMATION - BENEF1.S 10:34

ADMISSION NUMBER: GEN01509430
STUDENT NAME: ATTA

SOCIAL SECURITY NUMBER:
EMPLYMT AUTHORIZED:
FROM:
TO:
EXTENSION GRANTED TO:

EXT DENIED V/D TO:
REINSTATED: Y

PREVIOUS SCHOOL
TRANSFER DATE:
CODE/NAME :

ENTER - MICROFILM INFORMATION
PF2 - STUDENT SEARCH SCREEN

ALTERNATE ADMISSICN NUMBER:
MOHOMED
--- PRACTICAL TRAINING ---
FROM TO

DATE OF LAST UPDATE:

PFl - STUDENT CURRENT STATUS
PF15 - MAIN INQUIRY SCREEN CLEAR - EXIT

g"J‘SC

01G004.915,




" NIXLTVW

LN: ATTA
PASSPORT NUMBER
“RRIVAL

JIMISSION NUMBER

MISSION CLASS
ADMISSION DATE
ADMITTED TO DATE
PORT OF ENTRY
INSPECTOR NUMBER
VISA ISSUE POST
VISA ISSUE DATE
ARRIVAL CARRIER

AIRLINE FLIGHT NUMBER
INTENDED STREET ADDRESS:
INTENDED CITY ADDRESS

MICROFILM NUMBER
DEPARTURE
DEPARTURE DATE

PORT OF DEPARTURE
PF2=PRIOR PAGE PF4=RETURN PFS5=HELP PF6=MAIN MENU

PF8=LAST PAGE

PF1=NEXT PAGE
PF7=FIRST PAGE

JAN 10, 2001
SEP 08, 2001
MIAMI FL .-

BERLIN

MAY 18, 2000
AA AMERICAN
00069

516 W LAUREL
NOKOMIS

NC™ MIGRANT INFORMATION SYS™~ DATE: 10/13/01
DETAIL VIEW TIME: 11:36:40
FN: MOHAMED DOB: 09/01/1968 COC: EGYPT
1617066 GENDER: M COR: GERMA
ADMN REC: 3 OF 4
68653985708
B2

~""9/11 Law Enforcement Privacy

AIRLINES

TRAVEL MODE: AIR
RD

STATE: FLORIDA

ACTUAL DEPARTURE CARRIER
ACTUAL DEPARTURE FLIGHT #:

SCREEN HELP:

PF10=INQUIRY
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[

" 'J.S. Departmeat ofﬁ"dst.i,ce

Jigration and Nuturalizalion Service

———-——--——-———-_ﬂ———-—“ o pe—
ais

o\
AP

Page 3
mmigrant (M-1) Student
{OMBNo 1] 15-0051}

ity for Noni

Certificale of Elgibil
| Students

Status -For Vocationa

1ge must be completed and signed wn the U.S. by 2 dengnated school official.

1. | Femily name (sumame) For Immigration Only Use
Atta
Farst {zivenj name (do nol enter middle name) 4« : £, == =0 \". iﬁ‘—
tiohored
Country of bth. Egypt Bate of bith (moJdis/yex): 00/01/68-.. i
Country of atizenship: Eg‘ypt Admission number (complete W hnown) : %_ e
- o faad Q ~ -— -
2 School (school destrict) name: .. . . . o S 1
‘“puffman Aviation International b =
School officml to be notified of studen( s arrroal in U S. {Nome and Tille) F — 5 3
. . s . isa 1ssUing po: ate visa issu
licole AnRtinl, student Coordinator i’
School sadress (include 21p code) -0~ / Zé ,@X é}
400 Sast Airport Avenue Venice, FL 34285
Remnstaied, extension granied to:
School code (include 34yt suffix, 1f eny) and approval date: -O (
; . -
E IR 371096 - 000, pror on 06/22/50 M-{ £ 10 -0[-24%
3. This certificate issued to the student named above for 7. This school eshmates the student’s sverage costs far an
{check and fill sul &5 approprste) academic term oflg_mﬂ_'.(up to 12) months to be
a O Inmisl attendance at this school. :
b.@cmqmud.mrdmun:humhool « Tuition and fees §_18,000.00
¢. [J School transfer, b Living expenses $ 9,300.00
> Transferrad from ¢, Expenses of dep t $
s d. D Use by dependents for entening the Unreed States. 4. Other [mpealy): s
-0 e. O Otber . Towl § 27,300.00 -~ -
4, Level of education the student i purnang of wll pursue
’,3 1n the United States* (Ch eck only one) 8. Thu school has inforroation showing the following xs the student’s
| means of support, estimated for an academic term of
R v [0 Highschool b'}g Other voestional 1cbool months (Use the mme number of months gven io tem 7).
: S 5. * The student numed above bas been accepted (or s full courss of 2
i ; chudy at this school, ma) mELO. Pilot Prg. a. Students persopal funds  § 7,.300.00
i z' The student s expected ta report to the school not ister than b. Funds from this school
S (date) 09701700 _ and complete ctudres not Inter than (pecify t7pe) $
‘ iy (d-u)_()__g_[_EL/_Q_L_ the normal length of study » . Funds from snother source ..
| (specify type and source)
6. PBJEngsh proficiency is required” Total § 27,300.00
: 9. Remarks

X The student bas the requered English proficiency.
[ The student % not yet proficient, Englub mnstructions

will be pven at the school

[]) Englsh proliciancy 3 not requared b

10, School Certification | contity undec pensity ol penuey that afl mlo
the United Siates alter reniew and eralsation i the
eourves taken and prool «f Basncu! responsibility which were re
off standards for sdmision to the schoal, the student wnll be
[ am suthoneced (o waue thu focm

pmation pronded above m Reme
United States by me oF other officials of the school of tbe
ceived at the achool prior 10 {he execubos of thus form.
yoqurad lo punue & full course of study & defined by

before I upmed thu form and w true and correct; [

dent's appl . crpts o othet rds of
the school haz datermned that the sbove oamed student's qualifice:
5 CFR 214 2(0)6), 1 am desynated olfical of the sbove

1, through B wus completed

Micole Antini,

Name of designated school offScial & title (prat or type)

Date and place waued ety and state)

ctucent Coordd 08/29/00 Venice, FL

swmz o;gpnm g officul:

and those of say extersion of sty w specified oo page 2 ] eertafy that all

11. Stedemt Cartification [have resd and agreed to comply with the Lermd and

of my
1 sesk Lo wnlez or reman in the Unrtad States temporanly, and solely for

wlormuation prowded o0 thas lorm relen to ot and w true snd correct to the best of my ksowledge 1 certaly that
the purpost of purvwing & 1l course al study at the achool mamad en fem 2 of thu ferra, § sl wuthorused the named school te relesse any Lo from oy vds which & heeded
A by the INS pumsaant o 8 CPR 214 3(c). . *
g
¥ pignature of student: Narne of student (grnt or type) Date
3 IeSomed atta

___Si—u.ture of parent or guardixo (if studenl w under 18} Nume of parent o7 guardizn (pruter type) Date

! . . ."#.\‘ of parent or guardian: (street) {city) {state or province) (county) .
o 1.20MN/1-201D Copy (Rev. 5-3-30)N Tor atfien) wee oaly
MeroBlm Index Numbec
B-1B230 . -
REQ #20-1 and 2 M-NFB-000§%8000058




/9/11 Law Enforcement Privacy

14:41:05 INS INSPECTION RESULTS 102201 T2ZMRMS03

TID=P2UM A524 MIAMI, AIR.URT CONCOURSE E: T2PRM906
FLIGHT#: AA 69  AMERICAN AIRLINES

DOC TYPE: P #: 1617066 CNTRY: EG EGYPT SEX: M

DNAME (LAST) : ATTA B L FRST: MOHAMED DOB: 090168

RFRD BY: LOWER/D-TRAINEE_INSPECTOR-B DTE: 01102001 TME: 1703

REASON: o | & =

PAX TURNED IN A I20AB BUT HAS"HAD A RESPONCE, MEANWILE HE'S ATTENDING FLIGHT
TRAINING SCHOOL, ALREARDY WAS Iﬁ SCHOOL FOR 5/6 MONTHS, PLEASE VERIFY

SNAME (LAST) : ; FRST: DOB:
NATIONALITY: EG EGYPT
DISPOSITION: B2 TEMPORARY VISITOR FOR PLEASURE

CHARGE (CODED):
DEFERRED TO POE: LOOKOUT MATCH? (Y/N)

SECONDARY OFFICER: [ J/F-INS INSPECTOR-B 01/10/2001  18:00
COMMENTS : REFERRAL CODE:
SUBJ APPLIED FOR M-1. I.S. ADJUSTED STATUS. NO OVERSTAY/ NO REMOVAL GROUNDS FOU

ND.

(PF1=HELP) (PF2=FLD HELP) (PF3=MAIN MENU) (PF4=PREV MENU) (PF9=VIEW ACCESS)
(PF14=LINKLIST) (PF15=PREV LINKLIST) (PF16=PRINT) (PF17=HOME BASE)

0iG004-018¢

za'd 80:4T 1BBC-ZC-100




" NIXLTVW N MIGRANT INFORMATION SYS™~ DATE: 10/13/01

DETAIL VIEW TIME: 11:36:40

LN: ATTA FN: MOHAMED DOB: 09/01/1968 COC: EGYPT
PASSPORT NUMBER : 1617066 GENDER: M COR: GERMA
ARRIVAL ADMN REC: 3 OF 4
2ANMISSION NUMBER : 68653985708

MISSION CLASS : B2
ADMISSION DATE : JAN 10, 2001
ADMITTED TO DATE : SEP 08, 2001 )
PORT OF ENTRY ;] _7"9/11 Law Enforcement Privacy
INSPECTOR NUMBER o]
VISA ISSUE POST : BERLIN
VISA ISSUE DATE : MAY 18, 2000
ARRIVAL CARRIER : AA  AMERICAN AIRLINES
AIRLINE FLIGHT NUMBER : 00069 TRAVEL MODE: AIR
INTENDED STREET ADDRESS: 516 W LAUREL RD
INTENDED CITY ADDRESS : NOKOMIS STATE: FLORIDA
MICROFILM NUMBER :
DEPARTURE ACTUAL DEPARTURE CARRIER
DEPARTURE DATE : ACTUAL DEPARTURE FLIGHT #:
PORT OF DEPARTURE : SCREEN HELP:

PF1=NEXT PAGE PF2=PRIOR PAGE PF4=RETURN PF5=HELP PF6=MAIN MENU
PF7=FIRST PAGE PF8=LAST PAGE PF10=INQUIRY




17, Conntry of Citizenship

'9/11 Law Enforcement Privacy

Daparturs Number

b8b5398571 08

IILlllllll.lr:_llMMlG OoN
Immigration and G0 M\A‘MM Pb

Natoralization Servics

.~ JAN 1 0p209p
Departure Record
) ADM[TTW
- YNTIL
14 Pumily Name 07%
ALTITLAI R Y DO I | N

15. First (Given) Name

18. Birth Date (Day/Mo/¥r)
O HAALED .OILIOlgIAISJ=

GYPT 1

0iG004-0209

1




N

—— ¢
Wmng . A nonimmigrant who accepts unauthorized employment is aubje_ct
to deportation. :
Important -Retain this permit in your possession; you mased surrender it when you
leave the U.S. Failure to do 50 may delay your entry into the U.S. in the future.
You are authorized to stay in the U.S. only until the date written on this form. To
x;lg:in past this date, without permission from jomigration authorities, is a violation
e law. ’

Surrender this permit when you leave the U.S.:

- By sea or »ir, o the transportation line;

. Across the Cenadian border, to a Canadian Official;

. Acroas the Mexican border, to a U.S. Official.
Studcnts planning to reenter the U.S. within 30 days to return 1o the same school, 508
“Arrival-Departure” on page 2 of Form 1-20 prior to surrending this permit.

Record of Changes
Port: Departure Record
Date:
Carrier:
Flight 8/Ship Nxme:
¢
01G004-0210
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UK. Department of Justice OUMB 1150077
Immigration and Naturalizatiun Service

Admission Number

Welcome 10 the United States

bl54118771°09 .

lLJIIJJilIlJ

1-94 Arrival/Departure Record - Instructions
This form must be camplezed hy all persons except U.S. Citizens. returping resident
aliens, aliens with immigrant visas, and Canadian Citizens visiling or in uansit.
Type or print legibly with pen in ALL CAPITAL LETTERS. Use English. Do not
write on the back of this form.
This form is in two parts. Please complete both the Arrival Record (Items 1 through
13) and the Departure Record (Items 14 through 17).
When all itcms are completed, present this form to the U.S. Immigration and
Naturalization Scrvice [nspector,

Ttem 7-If you are entering the United States by land, enter LAND in this space. if
you are entering the United States by ship, enter SEA in this space.

Form 1-94 (04-15-86)Y

A e

'b1S411877 09 .-

[ I [T U DU N S G |

Immigration and w & /
Naturalization Service

iy e

Arrival Record

TR —— 4 70z éZ%w'
1 | 1 1

{ ] i { | R ) 1 1

! I L

2 First (Given) name ’
| SRS N N N TSN SRS N P | |

3. Birth Date (DayMo/¥e)
| i ! Ll 1 1 i

4. Country of Citizenship

1 | } | i | | 1 1 1

5. Sex (Male or Female)

| ! 1 | J

6. Passport Number

|
7. Airline and Flight Number

i | I} i | ! | 1 | ! 1 l | i .
8. Country Where You Live 9. City Where You Boasded

| 1 1 |  — 1 ! { 1 b I\ 1 1 ) S N
10. City Where Visa Was Issued 11. Date lssued (Day/MorYr)

) S | [ S IR NN N SN SN S | ) N DU U N N
12. Address While in the United States (Number and Streel)

1 ) 1 | | 1 1 | | 1 1 ! H L | 1 1 | J
13, City and State

| 1 .1 1 A 1 i1 ] 1 H 1 1 | S N 1 )

Departure Nuzmber

b1S¥11877 09+

[ l_x [ T T T W Y | L/
Iramigration and B - \
Natuealization Service

I-54 B": '
Departure Record
' FEB 09 200

1

r 14, Family Name “ﬂ_oz ﬂm
I} 1 1 i 1 | | U S | j I L ! 1 1 1 J
15. First (Given) Name 16. Binth Date (Day/M/Yr)
! | L4 1 1 I\ 1 | 1 H 11 L )
17. Country of Citizenship
AR WU NSRS N NN (NS NS YUUNY RO S U R
OIG004-0196
See Other Side ENGUSH STAPLE HERE
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e of the Inipersor General_ MEMORANDUM OF INVESTIGATION

b,

Re'"‘:x,‘_ Iﬁi‘gndew of Immigrqdon Inspecfg

’On March 20, 2002, at approximately 1:40 p.m., DOJ/OIG Special Agents (SAs) ]and
. |interviewed Immigration Inspector (N Jat the Immigration & Naturalization

Service (INS). Training area, Miami International Airport (MIA). Also present during the interview was
DOJ Attorney Stephen Fallowfield. The purpose of the interview was to determine the handling and
processing of Mohamed Atta’s entry into the United States through MIA on January 10, 2001. Prior to
any questioning, Il____ Jwas given an administrative warning (Kalkines), OIG Form II1-226/3

. (Warnings and Assurances to Employee Required to Provide Information), and was subsequently placed

. under oath. T{__Jagreed to being interviewed by the OIG and stated the following:

Has been employed with INS since 1995 - II for two years
Did not recall the specifics of the inspection
Was shown a copy of the INS Inspection Results Report
Stated the scenario is not an uncommon for foreign students to enter country without
proper documents (issue I-515 for 30 days) .
Did not recall Atta possessing an I-20. Must have 1-20 if attending school. Don'’t
recall Atta giving school dates.
o Reviewed INS Inspections Results Report from 01/10/01-[___stated he meant to
say in the report that Atta has not received a response from INS (as stated above) re:I-
| 20
‘o Became suspicious because he was attempting to enter as a B-2 but mentioned school.
' Maximum 6 months on B-2 visa.
& Might have stamped passport, mistook tourist for student visa (M-I). Don’t recall
. Atta mentioning an I-539. Not familiar with I-539 process
o ' Speculated that the secondary inspector may have admitted Atta for eight months.
bwas pot sure if he “wrote” the admission to date on the 1-94. Also stamped top
& bottom portion of Customs deck / would have written in admission date
o Believes that the “get’em in and get’em out so they can enjoy vacation’ policy
contributed to the admission
o Primary II - ask standard questions, purpose of visit, bow long in U.S., where will you
be living while in U.S., previous visits to U.S. Can review APIS screen only
o Secondary Officer can run additional computer checks to verify status, CIS, NS,
CLAIMS, STSC, NCIC, etc. Verify I-20 issue, legally attending school, change of
status or extensions, proper school.
o Must review I-20 for school dates. No reason to give ATTA 8-months
o ATTAS entry with B-1/B-2 into U.S. - discretion of SII in order to admit.
o ATTA can file a waiver [-193 or withdraw his application, which would mean
returning to the country in which he departed from.

0 00O

o

01G004-0191
Special Agent Name| Date: March 20, 2002
and Signature:
OIG Form I[T1-20772 (20/23/96)  This d f ¢ ins neither rec dations mor conclusions of the 1G. It is the property of the }G and is loaned 10 your agency; if and

its contents ave noi 1o be distribwted outside of your agency.




o ATTA can file for an M-1 visa while residing in the U.S.

o NO 1-20 & M-1 visa - options: computer check to verify status (I-539), contact
Supervisor, waiver. Pay fee, Supervisor has final decision

o Appropriate action — never been confronted with such a matter

o Grounds for removal — hard to say, [—Jsaid it depends on persons circumstances

sto

o 'was subsequently contacted via telephone re: any notes he may have in his
possession re: A’ITA.tIchim he has no notes. He wrote an e-mail requesting a
copy of the I-94 ATTA presented on 01/10/01 to determine if he in fact wrote the 8-
months on'‘the I-94. The e-mail was deleted from the system

f9/ll Law Enforcement Privacy

01G004-0192

Memorandum of Investigation
Date: March 20, 2002 ’

Case Nnmber: Page 2

Item Number:




-1 Law Enforcement Privacy

U.S. Dq)artment ‘ot Justice
ffice of the Lispecior General MEMORANDUM OF INVESTIGATION

o,

7 .:_2002 at approximately 1:15 p.m,, DOJ/OIG Special Agents (SAs] land
=i terv]cwcd Immigration Inspector (I]')trat the Immigration & Naturalization

' Service (INS) Administrative Office area, Miami International Airport. The purpose of the Interview was
to determing if II [ ]made handwritten entries on the original Arrival / Departure Record (1-94)
belonging to. Mohamed Atta, dated January 10, 2001 with admission number 68653985708. Prior to any
‘questioning, H "~ Jwas given an administrative warning (Kalkines), OIG Form If1-226/3 (Warnings
and Assurances. to Employee Required to Provide Information), and was subsequently placed under oath.
'Dagreed to bemg mtemewed by the OIG and stated the following:

Was shown a oopy ef 1-94 with admission # 68653985708
»  After reviewing 1-94, saxd the handwriting / date was pot his
. He doesn’t recall placing a B-1 stamp in Atta’s passport. However, he does own a B-1 date
. stamp, which he purchased on his own
: oluntarily turned his B=] stamp over to the OIG
also made an impression with his B-1 stamp on a blank 1-94
o He has used his B-1'stamp until three months ago
»" Inlooking at the 1-94] . ]said the date appears to be a 9 or possibly a 7 — the middle portion
| . looks like a H or 18, and 01 for the ycar
" I:norma.lly writes his dates European and South American style because most of the
. passengers come from Europe and South America and it’s easier for the passenger’s to
understand the date — He would write his dates as follows: 09 Jul 01
Evolumanly provided the OIG with'a wntmg sample on a blank I-94 — He wrote the
following: 09 Jul 2001 .
s, The admission stamp on the 1-94, #I Iwasl s old number.
' He was recently issued a new admission stamp with #]
« . B-1 visas for business purposes, can be issued up to one year with a supervisors approval
. depending on time needed and expiration date on the passport
: il said he normally issues a B-1 for 30 days if passengers bave in the past continuously
. entered the U.S. back to back on a B-2 six month visa
does not like giving six months on a B-1 visa
would issue a B-1 visa and tell the person to file for an extension (1-539 process)
. Ifthe person needed more than six months on a B-1 visa, can also refer to secondary for further
. review and supervisor approval, especially if the passenger is looking to attend some form of
. training. Most cases involve training for companies while in the U.S.
o | Under B-1 visas, domestic sesvants normally request a one-year status. These passengers are
. sent to secondary for further review an supervisor approval

01G004-0193
Special Agent Name Date: April 17, 2002
and Signature:
0)G Form 111.207/2 (10/23/96) This de y ins neither r dations nor conclusions of the IG. It is the property of the IG and is loaned to your agency; it and

Its conterus are not 1o be distributed owside of your agency.




:_./\_11 Law Enforcement Privacy

|:| said his stamps look alike and on several occasions placed the wrong stamp on the ]-94 -

Had to cross out and make handwritten changes to the I-94

B-2s are issued for up to six months. If more time is needed, normally tell passenger to file for an
extension

After filing for an extension, the passenger will receive potice in the mail (I-797) and a approval

* letter from INS with the expiration date

] did not know why the NIIS report shows a date of September 8, 2001

If Atta entered on January 10, 2001, a six-month visa would be issued until July 9, 2001

The top portion of the I-94 goes to the contractor at the Nebraska Service Center for data entry,
with the bottom portion going to the passenger

Upon departing the U.S, the passengers turn the bottom portion (Departure Record) over to the
airlines

The airlines in turn hands over the 1-94°s to INS — INS sends to service center for data entry into
NS

. Inregard to Customs Declarations - IIs are only concerned with the form being filled out

. correctly, and the signature on the Customs form matches with the signature on the passport
: aid he does not recall placing a B-1 date stamp in Atta’s passport or issuing him a 30 day
; B-1 visa
o said the handwriting on the I-94 was not his — nor does be know whose handwriting
appears on the 1-94
No additional information

0I1G004-0194

Memorandum of Investigation
Date: April 17, 2002
Case Namber: 2002003602 Page 2

Item Number:




1 Law Enforcement Privacy

« |-193 waiver Is processed and completed at the port of entry (fee
$170.00 pre 9/11). Any problems, person is sent to deferred
Inspections, nearest INS District Office and issued an 1-546.
. e |-539s are not handled by Inspections. This would be an
. I~ adjudications function
“._ e Prior to 8/11, INS would find a way to keep the student in the U.S.

- Posi 9!‘11/ waivers require District Director approval

January 10 2001 ‘Miami lnternahonal Airport
“American Airlines F hght#SQ T

E@'M_l

b e Interviewed by s I‘é'hd\SA:on November
27 2001

)

Was fiot given Kalkmes Warnings nor ‘placed under oath
Recalled Atta presenting an- Egyptian passport and an 1-20
After inspecting Atta’s immigration documents;

. determined Atta did not have the correct visa (M-I)

. SA

0O 00O

“"--Referred Atta to seoondary because he dld not have a M-1 visa

INS InSpectlons Result sent to hard secondary by stated
Atta turned in an I-20AB (field note;
had a response (field note: \

meanwhile he's attending flight training school, already was in
school for 5/6 months, please verify

- lrﬁerviewed bE SAl ] Attorney Stephen Fallowfield, and

on March 20, 2002
Was given Kalkines Warnings and placed under oath
Did not recall the specifics of the inspection
Was shown a copy of the INS Inspection Results Report
Stated the scenario is not an uncommon for foreign students to
enter country without proper documents (issue 1-515 for 30
days)
Did not recall Atta possessing an 1-20. Must have |-20 if
attending school. Don't recall Atta giving school dates.

. Reviewed INS Inspections Results Report from 01/10/01—

' Lower stated hef \

0IG004-0168
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e}

§eébndag Inspecto
|

Became suspicious because he was attempting to enter as a B-

~.2 but mentioned school. Maximum 6 months on B-2 visa.

Mlght have stamped passport, mistook tourist for student visa
(M-1). Don't recail Atta mentioning an 1-539. Not familiar with I-
539 process .

Speculated that the secondary inspector may have admitted
Atta for eight months[___Jwas not sure if he “wrote” the
admission to date on the 1-94. Also stamped top & bottom
portion of Customs deck / would have written in admission date
Believes that the “get'em in and get'em out so they can enjoy

. vacation’ policy contributed to the admission
“Primary Il —ask standard questions, purpose of visit, how long

in.U.S., where will you be living while in U.S., previous visits to

u.s. ‘Can review APIS screen only

Secondary Officer can run additional computer checks to verify
status, CIS, NIIS, CLAIMS, STSC, NCIC, etc. Verify I-20 issue,

legally attending school, change of status or extensions, proper
school. ™

Must review r~2o for school dates. No reason to give ATTA B-

. months

ATTAs entry wnth B 1/B-2 into U.S. - discretion of Sil in order to
admit.

ATTA can file a walver I-183 or withdraw his application, which
would mean returning te the country in which he departed from.
ATTA. can file for an M-1'visa while residing in the U.S.

NO l-20 & M-1 visa - optnons computer check to verify status (-
539), contact Supervisor, wawer Pay fee, Supervisor has final
decision "

Appropnate action — never been ‘confronted with such a matter
"Grounds for removal — hard to say,[____Jsaid it depends on

_persons circumstances (story) N
as subsequently contacted via tele Ehone re: any notes

he.may have in his possession re: ATTA. claims he has
no notes. He wrote an e-mail requesting a copy of the 1-94
ATTA presented on.01/10/01 to determine if he in fact wrote the
8-months on the 1-94, The e-mail was delsted from the system

.1‘ Interviewed by SR land Jon December 20,
. 2001 at Miami International Airport

recalled ATTA being referred to Hard Secondary as a possible

overstay on a B-1/B-2 tourist visa.

OlG004-0169




MEMORANDUM FOR THE RECORD

EVENT: Interview of Inspector|::l Miami International Airport
DATE: March 25, 2004 |

Special Access Issues: None |

Prepared by: Janice Kephart-Roberts, Joanne M. Apcolla

Team Number: 5

Location: U.S. Customs and Border Protection, Roﬂéld Reagan Building,
14™ & Pennsylvania Ave. NW, Washington, DC

A /wm /-/0- %
Participants: Non-Commission: C—1 Custo spector, Miami Intl. Airport

Alex Damen, Customs & Border Protection Counsel’s Office

Participants: Commission — Janice Kephart-Roberts, counsc}

_ Joanne M. Accolla, Staff Assistant
”*9/11 Law Enforcement Privacy

Background:

JKR asked who else 1ntcrvxewed. about the’ Atta entry He smd a.few months after
9/11 he was interviewed by.thé DOJ IG, and a Tep ‘of Tom Rldge, then' -again by DOJ IG.
(Nov. __ March20,2002 -| ~~___|DOJIG; April 17,2002 -tl
[ Jpc DOJ 1G: He was never 1nterV1ewed by the FBIor CBP.  °

l:] saJd he was questioned on requlrernents for students, adjusting status what do they
need in terms of documents to come into this country. He said they spoke'to everyone —
himself, the officer in secondary [_____}), the acting watch commander at the time and
acting port isor at the time. His colleagues said they were asked what their role
was. Itwas impression they were looking for people to blame by the typas of
questions they were asking.




Was trained at FLETC in 2000 for 3 months; brief training in counterterrorism — a couple
of hours — an expert was brought in who discussed counterterrorism with us; showed
video; learned about different organizations. The training program was more concerned
with immigration policy and laws and not terrorists at that time. :

Fraudulent Documents

JKR asked if video discussed any types of fraudulent documents passing through borders
and inspector’s role? D said it was geared to information on what kinds of groups there
are. He said they had training on document fraud of maybe a week long, everything from
passport, visa, birth certificates, any kind of travel documents - can’t really learn fraud —
it takes time. He said they were'told what to look for regarding false stamps. He said
they would put documents on table and they would have to look it over and determine
which were the good and bad documents They also had to write down why the
document was bad. .

Data Base Training

They also received database training. Each class lasted about a week. The instructors he
had were more focused on how computer worked rather than reading database; at
FLOTEC it’s not how much you can learn — it was learn this now, then get rid of it; when
you get to port you will have more exposure to it. )

Mock Inspections /,,-1":79/11 Law Enforcement Privacy

They had mock primary inspection — lasted one da,y, one scenano 5-10 minutes, etc.; sea
port, land port and airport. :

Cultural/Behavioral/Language Trammg

Didn’t get cultural training. They focused on mostly learning: naturahzatlon laws,
deportation charges; fire weapon. In terms of behavior 1ra1mng, they were told the
obvious — sweaty palms, drtery pumping, eye contact, etc. Since he speaks Spanish, he
just had to take the test and didn’t have to stay extra 5 weeks for language training.

More hke 4 slang Spanish.

D on primary line — from academy 1-2 weeks training at port | before then in booth
with training officer — if you had a good training officer it makes a big difference- 1 had a

good training officer — by myself on the line in[ ]




SOP Pre 9/11 Primary Inspections

Fsaid the chances of catching fraud are rare if you are not used to seeing the
ocumients. He would ask purpose of coming to the U.S.; how long you will be here; do
you have family here; where are you staying; last time you were here; for how long.
Then he would look at documents to the best of his ability —|

\ \ |This was something he was told to do.

I:Isald these are standard questions. He asked the questlons to determine admissibility;
| ifa person has overstayed last time — find out why; how did you support yourself;
concern is that. they are living or worklng here illegally.

Bls

B1 was always “time needed »There is a'lot of confusion on Bls he said. Many
officers would give 30 days; but the- actual law says it is time needed — if someone comes
in for business and needs 2 months, we would give them 2 % months. He thought this
was national policy. If there was some confusmn they would just give them 30 days.

longer he would wnte it in.

Time for B2s was 6 months. He doesn’ t use stamps any more, he writes it down.

When asked if he felt he had discretion to give less time on a B2, ]said we were told
not to limit a B2 — even 1f ‘you ‘think it was an overstay refer to secondary — it was port
policy. : , o

:.5’.9./11 Law Enforcement Privacy

Processing Timrie

[ Jwas told] J if more tha.r_ they were upset When asked if
there were professmnal repercussmns,|:| said a big part of your apprzusal was based on
processing time — your supervisor would take you aside and tell you:are going to slow;
when they do your appraisal they count how many you do in an hour.and note it on your
: appralsal He said they also fioted how many referrals you make to secondary
| We were told to refer what you think is bad — don’t use it as a shot gun but don’t
overwhelm secondary ‘with referrals. :

‘ Regardmg processmg time at Miami depending on what kind of day it was and what time
. of year, sometimes the wait in line was 1-2 hours to get through secondary

J KR asked if there was a requirement to ask for return ﬂlght and 1t1nerary Dsald is

9/11 Law Enforcement
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am going to ask when you are. gomg back home d1scret1on of officer — Iearn thus from
experience. : 4

Adludlcate Normal Pn

E:kald dependmg on the documents you ha\ﬂ

" JKR asked if hé could read Arabic stamps. | \

[_Jwas asked during Jan. 2000 and prior, if anyone at Miami was available that could
speak Arabic and he said he was not aware of anyone. When asked about continuing
training from Forensic Document Lab, he said when it comes to fraud, you learn with
experience. When asked if the port make sure there was someone around who is well
versed in stamps, he said he could always ask one of your colleagues or supervisor.

Treatmgzﬁ of Saudis

[ Faid he did not see a lot of Saudis — the bulk of Arabs were Turkish (we had Turkish
Air); a few Saudis and a few Iranians. He stated he had no cultural perception of Saudis
pre 9/11.

Targeting/Profiling

i JKR asked what unusual characteristics or answers would cause you to refer to

. secondary.|

JKR asked if he got Lookout hits prior to January 2001. He said he got hits everyday in
primary. Prior to 9/11 he never saw a hit for a terrorists; all the hits pre 9/11 were




immigration violations; customs lookout — drugs; lookout for DEA or lookout for
. historical data.

Since 9/11, he has had terrorist hits. One of them was immigrant visa,
supposedly had connections with ALQ — sent to secondary —person was
admitted I think.

Another time, I questioned and pressured a person of Arab descent to get information;
asked for wallet to see if he had any local identification. Once you have been on the line
for awhile you get a sense of something is not right. His wallet was blank, he fainted in
front of me. I scanned passport and it was a hit for possible involvement with terrorist
organization. Don’t know how it was adjudicated

[Isaid if you can’t communicate, you use body language to talk to person; you learn
some langliages; _you learn a few words, use your hands for 4 months; if you still can’t
communicate you could refer to secondary, but if no one in secondary to speak language
doesn’t look good. Alitalia can help you with Italian; the only mideast airlines was from
Turkish Airline; most likely airline reps— Arabs amved on flights from British Airways,
Air France, Lufthansa.

ATTA /11 Law Enforcement Privacy
‘ JD at thel time on-J anuary 10 2001 = had you worked in secondary"
N0 /

J —would you have cons1clered yourself a rookle?
[CJ-once you were there'a couple of months 1was cornfortable
I J—on 1/10/01 the’ records mdrcate you, were workmg primary — do you recollect the
rimary ingpection of Atta?” ; :
~no — done so many since then

J —the DOJ G report seems to mdrcate you recalled a little

Ck what I stated that I don’t remember the’ actual inspection; but could tell him what I
usually do. Don t remember €xact exchange

J—go through inspection report to be clear you have seen his picture
—unfortunately
) don’t remember the actual 1nspect10n when you have 1000s inspections unless it

was somethmg unusual you don’t remember.
Ican comment on what I could have done in that scenario.

J- here is lus visa; and other side of visa page — can you tell me whether either 3 of the
admission stamps — ] was my admission stamp — 1/10/2001 dated.
Df— I might have been process of admitting him and I realized he didn’t have proper

‘ documents for going to school. I did all my stamping with B1 and B2 stamps — this type




of scenario — I stamped it and realized he didn’t have proper papers and referred him to
secondary. My stamp on top left. Written B2 — not my writing, void written across not

mine.

J — 194 — has your stamp — arrival record

. correct
J—has[__Jon it, 1/10/03 - written like b1 to b2
D— could be my stamp
J- adrmtted untﬂ 2/9/01 that would be your stamp as B1 —thinking of admitting for 30
days?

D—— Idon’t really recall maybe I gave him a B1 initially
Done in- deferred ‘not hlS handwntmg

J — that cold be your stamp for 30 days for Bl
-that could be my stamp e T

The INS Inspectlon Results - namie of 1t is Muhammad Atta, came in DOB 09/01/68;
date 1/10/01 at 17:03 — says referral — Lowerftramee inspector —Passenger turned in an
1-20B but has not had a response; meanwhlle he is attendmg flight training school;
a]ready in school 5-6 months please verlfy

""""" ' '.9/11 Law Enforcement Privacy

“Not have a response” means he hadn theard ﬁ'om change of status form to attend
school. - - . ;

yes ,,
J—“but a]ready in. school 5-6 months
[J-already in'school 5-6 months o
J — changé of status apphed for .
D— only have 2 hnes to fill i in mformatwn so we have to abbreviate.

J -no recollectlon ifhe showed you 120
[J-no .- ;

J - wouild you normal check claims

[} on primary you are not allowed to check

You are able to get ‘secondary screen on primary, but when on primary you are told to
process people

J-do your recall whether get on any help0 in translation

~'he must have spoken English to me
J - did you ask for further documentation, when he said he was in flights school
D— you always ask SOP — you ask for F1 and 120




J — do you recollect 120
[~ no
— what was your concern with Atta; you wrote the report
D7beeause he may have been here illegally or going to school illegally.
J — concern about visa?
D— didn’t have proper visa — he needs either an F or M depending on school

J — what' was.hnde‘rstanding of law in terms of change of status outstanding it was still
ending, he leaves and comes back — was the application still valid

ﬁ rega.rdmg change of status I did know if left the country and came back, he needed

the nght wsa

J- what if you ‘had lcnown he had overstayed amonth
refer to secondary even ifit was JUSt a day

J—if he is contmumg ﬂlght trmmng, is, that a legltunate B1, B2 activity?

[} there are 2 types of ﬂlght tralmng =a pllat for tra1n1ng B1 —to learn how to be pllot
that is an ML . NN

J — the simulator is — neither 1sB2’7

correct ....................................................................
D P ~9/11 Law Enforcement Privacy

yes — at the tlme you really don’t have option, you bnng up with supervisor and he
would have final word. Options for students: either admit because of adjusted status;
deny because he doesn’t have right visa; if student comes in with visa but not 120, you
can parole him for 30 days. g

If I-20 with wrong visa?

Discretion of supervisor; will run, checks to see if he is adjusting status — could admit or
send back. -

J - he came in June 2000, he applied immediately to flight school and attended ( came in
as B2 ) applied for change of status from B2 to student; then beginning of December his
permitted length of stay is up he stays another 2 weeks; finishes flight school, is done
with flight school, gets commercial pilot license. Leaves in January with pending
application after overstaying one month; goes away for one week and comes back on Jan.
10 — if you kniew he was done with flight school, left with pending application and
overstayed, and you were secondary and had information — but he told primary he was
still in flight school and showed 120

D— a person says in primary and secondary can give 2 different stories




J —isn’t secondary following up on what primary says

D« if person he is coming 4 months, I am coming for 4 months, no job at home, -

refereed-to secondary; person is thinking of new story to tell officer, and reads my
comments — he. must have misunderstood — this is what I meant to say.

Look at my comments and. go in that direction; if the information I give and check my
computer — let me go through" your bags and wallet. Can’t always go with primary notes.
A lot of times, our paper system is niot the best way to go — if the bottom portion of 1-94
for the most part there is no record of you-leaving the country. Can see when you entered,
for the most part, I can’t tell when you left; Méans I have to check receipts in bag or
drivers license. :

—do you work secondary nOW?.. ... e "9/11 Law Enforcement Privacy

J — where were you in the process, when you dec1ded to send him to secondary
What did you do with’ the I- 94 .

D— this type of scenano, could have happened is I stamped I-94, put on my light, asked

him to step a51de

wouldn t have crossed out stamp”

E]-—"ii}hat I should have done, waited to do all my checks before stamping; should have

asked him to red 94

DHS

y

1 seud to be honest, not much of a change; on primary, main goal is to process people
and get them in. Especially before 9/11. People think we are in charge but we are not in
charge of airport. The airlines are — they want more passengers to be processed faster.
We are told to process them and get them in. Occasional computers would go down, we
are told on customs to write TD (computer down) - or airlines would complain,
supervisors would get on us.

Now supposedly:tlme is not there; but mentally it is. Not uncommon to
have airline supervisor go to our superv1sor and tell them we want them processed —
don’t know if Customs will tolerate it —seen it several times - American Airlines will
come to our supervisors and tell him I want"S"-more inspectors.

J — why would an inspector have discretion on B25 why would that eliminate some
types of secondary -

"9/11 Law Enforcement
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|:|— if a person says to me I have been here 6 moths for the last 3 years; 1 want as much
time as you can give me. You could limit the persons and say here is 2 months. Our
charges are 7As and 7Bs — immigrating visas — 6Cs are fraud.

J — are you familiar with National Targeting Center

-yes, have contacted them on several occasions — if their computers are up, they can
help —if not, we can go to embassy of that country. On weekends, its not always
available = 95$ of the tlme it is available.

Passenger Analyt’lc\Umts - fo}ks who work with NTC and do culling of manifests —

not familiar ‘

USVISDIT 1think it is gomg in W:rong direction
Technology is fine; I have gotten some hits for fraudulent visas; majority of hits because
wrong finger is used; T have gotten a TIPOFF hlts not on USISIT on name check TEXT

system.

SEVIS — we have been having problem with passwords logglng in.
10 different programs —~ with 10 different passwords;. .

Very few inspectors have dccess to SEVIS. 9/11 Law Enforcement Privacy

Message for Bonner: Idon’t see b1g dlfferent before and after 9/11 - no departure
control. - A ‘

J — exit kiosks — mannedby person"
Number of ofﬁcers need to mcrease and I am quite sure the au’lmes would complain
L__I— would like to have them checked for exiting.

Admit them as fast as you can alrhnes have way too much control at the airport — other
people have come on detaﬂ and said same. ;

J — he was ongmally glven 8 months — it looks like this stamp — you gave him 1 month —
was the 8 months = did it happen in secondary. Jan. 10/01 admltted 9/8/01 —

D— elther was an error — when you are in vocational classes 30 days beyond expiration of
classes not more than a year. Gave him 30 days beyond when classes ended.

J -1903 number of there — B1 not B2 — but 1-94 arrival stamp says [Jand has date and
says — “looks like B1 and written over it B/2 —

j not my handwriting

J — is it possible wrong inspector number got associated with this report — the secondary
hand wrote over admission stamp longer length of stay and was actually one that gave 8
months — got to be error — doesn’t make sense.




D»ngt_ my handwriting on 194 or admission stamp. If in the computer it may do it
because I referred him; since I referred him it keeps the officers stamp number who
referred him. .
J — thel94 admission stamp is yours right

yes..
When we remove someone from secondary, it doesn’t ask for stamp number.

9/11 Law Enforcement Privacy
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L FATTA
Primary inspector at Miami International Airport on January 10, 2001
September 11 Commission Interview March 25, 2004

Use of name in report: The Commission would agree, if.,you want, that the Commission
will not use your name or your personal information without prior consultation with
DHS/CBP about the information we seek to use. Unless wereally feel the need, we
won’t use your name. However, we will not make the flat promise that we will not under
any circumstances use your name. (Circumstances when would use name: probably only
in making policy recommendations or factual information that requires a quote.)

Background. ‘,:‘\'9/11 Personal Privacy

Who else has interviewed you: DOJ OIG, FBI, DHS, CBP.
Do you recollect the inspection of Atta on January 10, 2001?

FLETC in A00 .

When did you train? How long? 5 a~0.5.
Training in CT? & Ars. ne ol M”’ ; Vided o "'f””‘f“d‘”"’f

Document fraud? / wh- - parpafvire/ bikith R
Databases? /wk. ot rfsd b ﬁz\-un’
Mock secondary inspections? 4A«lk tf ~—tn 2 . /ﬁéﬁz, ,,Jé/ -t wvf(m}u-’/

Cultural training? . S of O ~a s celna
Behavioral training? E?

Language training? L hat s7‘b for SAnah I

/A - Z%H‘gé&ﬁw FTY o Cre & Mwﬁ”"[%‘“

Normal primary.
e Please describe e seandard operating procedures you employ in primary

screening; including questions asked, documents reviewed, and databases
checked!

o Length of stay for Bls: was there a standard length of stay given pre 9/11?
Was that a port decision, or national operating policy? If you gave less than
the standard time, were there professional repercussions?

o Length of stay for B2s: was there any discretion in length of stay granted B2s

- pre 9/117
o Length of stay for vocational students: what was your understanding of the
’ rule? Did the one year limitation include the 30 days to leave, or was the 30
days tacked on at the end of the stay so that the stay in reality was 13 months?

e Processing time at Miami: was there a standard processing time?

from dlsembarkmg the plane to exiting primary inspection; [

......

.to be met to refer to secondary
o pif oo ate w for /jjd ,%fw? o pltch

""" wn syl

§711 Law Enforcement
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Review of passport and visa.

¢ What do you look for on the document to determine whether fraud
or not?

e Can you read Arabic stamps/cachets?

e Have youreceived any training in reading documents other than
FLETC prior to 9/11?

e Does the port always make sure there are inspectors on duty in
secondary with expertise in documents and stamps?

Treatment of Emirates and Saudis.

¢ How did inspectors view Saudis pre 9/11? Ever considered a threat to
national security?

e At JFK, did you ever notice that any particular nationalities were treated
any differently than others?

What about Saudis in particular?

How did the treatment affect adjudication of Saudis?

If you could not communicate with a Saudi, what would you do?

Were there any Arabic speakers in INS inspections at JFK? Did you
always have to rely on the airlines?

e Would the airline help you out?

Profiling.
e What unusual characteristics about an alien applying for admission would
cause you concern and result in a referral to secondary?

'9/11 Law Enforcement Sensitive

What would be the nature of your concern; what would you think was
wrong?

Atta’s primary inspection. (show documents).

Where do you normally work?

Where were you working on January 10, 2001?

Do you recollect Atta (did in DOJ OIG interview)?

Please describe how you conducted the inspection and what transpired, to the best
of your recollection.

Why did you refer to secondary; what was your chief concern? Did this look like
someone who should have had an M-1 visa instead of a B-2?




¢ Did you review Atta’s passport and visa? Did you check to see if any potential
fraud?
e Primary inspection report (show travel document copies and report):
o Electronic printout of “INS Inspection Results” for Atta on January 10,
2001, reads: (read data fields) -~ 9/11 Law Enforcement Privacy
e Primary inspectole‘\ii/rote:

e “Pax turned in a I20AB but has (not) had a response,
meanwhile he’s attending flight training school, already in
school for 5/6 months, please verify.

e “Pax turned in a 20AB”. What do you mean? What is an
[-20AB? To whom did he turn in an I-20? Did Atta show
you an [-20? Could you check CLAIMS?

e “but has not had a response.” A response to what? How
did you know Atta had not had a response?

¢ ‘“meanwhile he’s attending flight training school”. How
did you know? Was there anyway to verify this
information, other than calling up the school?

e “already in school 5/6 months.” Again, is this what Atta
told you?

e “please verify”. Did all the information stated in that report
require verification?

e If you had been the secondary inspector presented with the
above information, and could only verify the pending
application and Atta’s I-20, what would you have done
with Atta? (Remove him, defer inspection for 30 days,
admit as a B2)

o Did you check CLAIMS for any pending applications? The Student /
School System to call and verify whether Atta was attending school? NIIS
for prior entries?

o Do you recall whether you got any help in translation or whether you
could communicate in English with Atta?

o What documents did you request Atta show you?

o What documents did Atta show you?

o Any recollection of whether Atta mentioned he was attending flight
school? Any recollection if he showed you an [-20? Mentioned that still
in school?

o Is a continuation of flight training, the type of flight training that requires a
change of status, fit into a legitimate B2 activity?

o Did he exhibit any unusual behavioral characteristics during the screening
that caused you any concern?

o Did you check whether he had a return ticket?

o Was there consideration given that perhaps he was a student with the
wrong visa type?




Admission stamp in passport (show).

o Isthe Jan. 10 admission stamp Dyours’? Who wrote the “B1”? Who
wrote the “B2” and “@ Miami...”? °
o Did you write the “VOID’ over your stampr>

o Did you give 8 months, or six?
9/11 Law Enforcement Privacy

o Did you stamp an 1-94? What time penod dld you put on it? Was this
stampled in Atta’s passport?

o What did you do with the admission stamp and I—94 once you realized that
you may not have adjudicated Atta correctly? )

NonImmigrant Information System (show). .
o Did you complete this information? Inspector no. again 1s|:|

1-94 told DOJ OIG appeared fraudulent.
» Any of these I-94s I’m showing you now?

Changes at DHS.

What changes do you see on the front line with the new CBP?

Are you familiar with National Targeting Center?

What effect has US VISIT had on entry and the inspection process?
Use and value of SEVIS.

Adequate access to DOS visa via the Consular Consolidated Database.
If you had a message for Commissioner Bonner what would it be?




———

9/1; Law
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._persons circumstances (story)
[ Jwas subsequently contacted via ‘telephone re: any notes

_ Became suspicious because he was attempting to enter as a B-
“2.but mentioned school. Maximum 6 months on B-2 visa.

Might have stamped passport, mistook tourist for student visa
(M-l). Don’t recall Atta mentioning an I-539. Not familiar with -
539 process -

Speculated that the secondary inspector may have admitted
Ata for eight months:[____Jwas not sure if he “wrote” the
admission to date on the 1-94. Also stamped top & bottom
portion of Customs deck / would have written in admission date
Believes that the “get'em in and get'em out so they can enjoy

™. vacation' policy contributed to the admission

'Prlmary Il — ask standard questions, purpose of visit, how long

in'U.S., where will you be living while in U.S., previous visits to

u.s: Can review APIS screen only

Seoondary Officer can run additional computer checks to verify
status, CIS, NIIS, CLAIMS, STSC, NCIC, etc. Verify I-20 issue,

legally attendmg school, change of status or extensions, proper

“. school. .
*. Must review I—20 for school dates. No reason to give ATTA 8-

‘months

ATTAs entry w1th B-1 /B-2 into U.S. — discretion of Sli in order to
admit.

ATTA canfile a walver 1183 or withdraw his application, which
would mean returning to. the country in which he departed from.
ATTA can file for an M-1 visa while residing in the U.S.

NO 1-20.8 M-1 visa - optlons computer check to verify status (-
539), contact Supervisor, wawer Pay fee, Supervisor has final

decision
. Appropriate action — never been cmfront d with such a matter

‘Grounds for removal — hard to say, — said it depends on

he.may have in his possession re: ATTA.___]claims he has
no notes. He wrote.an e-mail requesting a copy of the 1-94
ATTA presented on01/10/01 to determine if he in fact wrote the
8-months on the 1-94.. The e-mail was deleted from the system

ndary Inspector

» ' Interviewed by SA and] lon December 20,
. 2001 at Miami International Airport

o [____Jrecalled ATTA being referred to Hard Secondary as a possible

overstay on a B-1/B-2 tourist visa.

0IG004-0169
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. o*[___Jenecked INS computer records (CIS) and determined ATTA
e j«had filed an application for extension while still in status (B-1/8-2)
= Jalso learned through computer checks that ATTA had filed for
a change of status (and not an adjustment of status) from a tourist visa
to a student visa.
' In both cases; conﬁrmed that ATTA had paid the appropriate
~.fees to INS
".» Based onthe above oondltlons I:|determ1ned there were no
grounds for ATTAto be removed from the U.S.
. "INS Inspection Results Report [ ]stated the following: Subj
“‘-_apphed for. M-1 1.S. Adjusted Status. No overstay/ No removal grounds
found .

‘s Interviewed by SA] JAttorney Stephen Fallowfield, and
8 “on March 19, 2002
N Was iven Kalkines Warnings but not placed under cath
as working the expedite desk in Hard Secondary on

“o‘. Vaguely recalls handling ATTA in hard secondary. Was shown
of the INS Inspection Results Report
oo said.he did not recall the interview
- . o Hard Secondary computer systems: CLAIMS, CIS, NIIS, NAILS,
* NLETS, NCIC, §TSC;.etc.
‘o Didn’t recall ATTA being an overstay
o. All databases run through TECS and interfaces with NAILS,
. CIS, APIS

o APIS has lookouts and hItS on inbound passengers. Flight
manifests provided by aiflines ™.

o NAILS data must be entered into ClS in order for a hit to show
up ln TECS and APIS

o CIS- claims he ran to check for A-number

o CLAIMS- ran to verify extensions'/ change of status.
Reason there would be a fee attached to the filing of an 1-539

o STSC would also show pending applvc_abons does not
recall running ATTA through STSC

o TECS Lookouts can vary on time in system Once removed
from system not sure if achieved

o B-1/B-2 visa with |-20, but wrong visa (M-1) —I:I could not
recall what ATTA told him about the [-20 or attending flight
school

o Part-time / Full-time don't recall

o B-1/B-2 tourist visa, for part-time training, not primary reason for
coming to US, not a problem and would admit

o B-1/B-2 good up to one year

o B-1/B-2 normally get 6-months, however most don't get more
than 6-months

01G004-0170
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e Interviewed telephonically by‘>§A"[:|on March 21, 2002

o]
@]

R

Was not given Kalkines Warnings nor sworn in befcre statement
Stated that he does not maintain notes for non adverse action
cases

Speculated that if Atta was just going to be training for a few
hours then he would have been admissible as B-2

Stated a passenger who is taking flight training can be admitted

"~ as aB-2if:

. & The passenger is applying for entry as a B-2

“.% Has a valid B-2 visa

State‘d\a passenger possessing a B-2 visa can be admitted if
the inspector knows the PAX intends to file an 1-20 to become a
student .

Stated a 1-530 and |-20 are abandoned if the applicant leaves
the USA—-th‘e(efore the applicant would have to re-apply

July 19, 2001 Hartsfield Atlanta International Airport
Deita Airlines flight #1 09 ,

Primary Inspector
] | |

o Interviewed telephonically by SA: on March 22, 2002

0
o
o

Was not given Kalkines Warnings nor placed under oath

Does not recall the specifics of the inspection

Does not recall exactly why he admitted Atta for a five month B-
1 visit. Speculated that he would have done so if a passenger
had a return ticket or if the passenger mentioned their visit was
business related /

Stated he woulg/have referred Atta to secondary inspection if, a
lookout had begen returned by APIS

0IG004-0171
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MEMOR. [DUM OF INVESTIGATION

- -Reporting Office:
| Miami. Field Office
Qo lntué#‘v\iew ofi:::\lfﬁ[»\ \ = — ‘~~‘~;‘-:;;:.\| on Deéé'mbg; 20, 2001
on: December 20, 2001, s/as [ Jand] —— interviewed

Immigration. and Naturalization Service (INS)- Immigration Inspector

(11} 1 Jat Miami International Airport (MIA).

was'interviewed ‘regarding his contact with terrorist Mohamed Atta on
; 1Q,. 2001 Prior to.beginning the “interview,” was

was being interviewed-as a witmess-in this criminal

investigation. In order to refresh his memory, [_____]was provided

copiesion INS-inspection records relating to Atta’s entry at MIA on

January: 10, -2001. [____] stated-he had been employed with INS for
approximately:l0 years ‘as an II, and-he has worked at MIA for that

] related ‘the following details regarding his contact with and
. processing; of Atta‘at MIA on.January 10, 2001: ] was working in
‘hard secondary inspection from 1-9 p.m. on the date in question.

| recalled ‘that. Atta was'referred to hard. seconda inspection  \.*
as a possible overstay on a Bl-B2/Tourist Visa.‘u.j:# checked INS w5
computer records (CIS) .and determined that Atta had filed an \)O (¢ e-
application ‘for:extension while still in status (BI-B2/Tourist Visa).
Additionally; [ -}learned through his computer checks that Atta
had filed for a change'in status from.a Tourist Visa to _a Student
visa. Iniboth‘'cases, confirmed that Atta had paid_the
appropriate fees to INS.. Based on the above information, ;T-:l
determined'that ‘there were no grounds for Atta to be removed from the
United States. ' Therefore,:Atta was processed and permitted entry into
the U.S.

was E‘quesfi‘i'bnexd about:."ﬁ,;th‘é-h date (Septemiber 8, 2001) that II

i /placed ‘'on Atta’s, I-94. 11 [__Jwas the II who initially
i processed Atta in
. was referred to II : :
' placed on the T-94 appeared to be an oversight by II as he
{ stamped Atta in for eight months ‘versus six months. - explained
' 'that the date placed on the I-94 for entry under a Tourist Visa does
' 'not always have'to be six months. d stated that the date
: stamped on the I-94 could be for up to one year from date of entry
' into the U.S. under a Tourist Visa. [ \said he did not view II
| - i [__]nandling of Atta:as an oversight. | \ added that an II in
| ' hard secondary is'not required to roll back the date on the I-94 under

‘these circumstances. ‘ 016004-0207
: iyas questiéped aboﬁ*.‘ any interaction he had with Supervisory
‘Immigration Inspector (SIT) on January 10, 2001.
l'il stated that had nothing to do with his handling of

Atta at MIA on January 10, 2001. added that no other SI1I or
II intervened on Atta’ was processing Atta in

primary insp'gption on January 10, 2001 before Atta
in hard secondary. A review of the date

Special Agent Name Date: 12/22/2001 .
and Signature:
OIG Form MI-207/2 (10/23/96)  This document ins neither rec dations nor cmEu?m" ns of the IG. It is the property of the JG and is loaned lo your agency; it and its

contents are not lo be distributed outside of your agency:
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fi‘a;:d secondéfy-u@t MIA . ladvised th SITI on.duty in hard
. secondary at thetime hej;-\ o _processed Atta was
R} explained that SII\._ had-no_contact with Atta and

nevef&ginn.scussed Atta’s processing-with S’II-]::.

q“stated that he prepared a memorandum to INS management
regarding-his handling of Atta. : was unable to provide a copy
of the memorandum to OIG agents at the time of this interview but
indicated he would fax a copy of the memorandum to S/A[___]as soon
as possible. [ ]provided no additional information.

Investigation is continuing by the Miami Field Office.

01G004-0208
Memorandum of Investigation
Date: 12/2072001

Case Number: 2002000438 Page 2

Item Number:




US. Departiitent of Justice
Office of the Inspecior General

. On'Mirch 19, 2002, at approximately 5:40 p.m., DOJ/OIG Special Agents (SAS)| _ ~ Vand
[ Jinterviewed Senior Immigration Inspector (SRD)| [t the Immigration &
Naturalization Segvice (INS) Training area, Miami International Awrport (MIA). Also present during the
interview was DOJ Attorney Stephen Fallowfield. The purpose of the interview was to determine the
handling:and processing of Mohamed Atta’s entry into the United States through MIA on January 10,
2001. Prior to any questioning, SN:Nas given an administrative warning (Kalkines), OIG Form
IMI-226/3(Warnings and"Assurances to Employee Required to provide Information), but was not placed
under oath, SRI| Iégreéd to being interviewed by the OIG and stated the following:

was working the expedite desk in Hard Secondary on 01/10/01
Vaguely recalls handling ATTA in hard secondary. Was shown a copy of the INS

tion Resuits Report
' said he did not recall the interview
o', Hard Secondary computer systems: CLAIMS, CIS, NIIS, NAILS, NLETS, NCIC,

“STSC, etc.
o Didn’t recall ATTA being anioverstay
o  All databases run through TECS and interfaces with NAILS, CIS, APIS
o APIS has lookouts and hits-on inbound passengers. Flight manifests provided by

o0

o7

airlines .

o NAILS data must be entered iﬁtp CIS.in order for a hit to show up in TECS and APIS

o CIS- claims he ran to check for A-oumber

o CLAIMS- an to verify extensions. / change of status. Reason there would be a
fee attached to the filing of an I-539 - ™.

o STSC would also show pending applications. [T___Idoes not recall ranning ATTA
through STSC '

o TECS Lookouts can vary on time in system, Once removed from system, not sure if
achieved

o B-1/B-2 visa with I-20, but wrong visa (M-1) -[___Jeould not recall what ATTA
told him about the I-20 or attending flight school

o Part-time / Full-time don’t recall

o B-1/B-2 tourist visa, for part-time training, pot primary reason for coming to US, not
a problem and would admit

o B-1/B-2 good up to one year

o B-1/B-2 normally get 6-months, however most don’t get more than 6-montbs

0Ol1G004-0199
Special Agent Name Date: March 19, 2002
and Signature: |
OIG Form XI1-207/2 (10/23/96)  This document ¢ ins neither r dations nor tustons of the IG. It is the property of the IG and is loanad 1o your agency; it and

its contents are not to be distributed outside of your ogency,
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| . U, Department of Justice

- " Offs of th lpociot Gepera MEMORANDUM OF INVESTIGATION

“{:Miami Field Office
Re: Telephonic interview of Senior lmmigration Inspector_ ]
On Massh 21, 2002, DOJ/OIG Special Agent (SA)T__Jtelephonically contacted Seaior
Immigration Inspector (SRI\ ] in connection with the entry of Mobamed Atta into the
United States through Miami International Airport on January 10, 2001. SRI as not given any
administrative warning, nor was he placed under oath prior to any questioning. SRI agreed to
speak with SA |and stated the following:

o Stated that he does not maintain notes for non adverse action cases
o Speculated that if Atta was just going to be training for a few hours then he would
bave been admissible as B-2
o Stated a passenger who is taking flight training can be admitted as a B-2 if:
» The passenger is applying for entry as a B-2
* Has a valid B-2 visa
* Stated a passenger possessing a B-2 visa can be admitted if the inspector M@,,M\
knows the PAX intends to file an I-20 to become a student 7 ro(wA=*? & 7% et
» Stated a [-530 and I-20 are abandoned if the applicant leaves the USA—
therefore the applicant would have to re-apply ) v’

01G004-0200
—— . et e,
Specia) Agent Name  Steven Hunter %A‘ Date: March 21, 2002
and Signature: - -
OIG Forw I11-20772 (10/23/96)  This d ent conlai ith dations nor lesions of the IG. It s the property of the IG and is loaned 1o your agency; it and

its ronsents are not io be distiribured owutside of your agency.
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Uis. Depamnentouusﬁce
ot of tie Inspeiior Geneial MEMORANDUM OF INVESTIGATION

Re Intervxewof .\Senior Imxmgratmn [nspectorl |
OnAnl 16, 2062,.“5;t,approximat;1y.:\5\::00 p.m., Dél/QIG Special Agents (é)iﬁ)l |and
intei'yid‘v»{cd Senior Immigration Inspectorl Jat the Immigration &

Naturalization Service (INS) Administrative Office area, Miami International Airport (MIA). The
purpose of the interview. was to determine if SRIL___ Jmade handwritten entries on the original
Arrival’/ Departure Record (1-94) belonging to Mohamed Atta, dated January 10, 2001 with admission
number 68653985708. Prior to any questioning, SRIL____Iwas given an administrative warning
(Kalkines), OIG Form III-226/3 (Warnings and Assurances to Employee Required to provide
.\ Information), and was subsequently ptaced under oath. Sklﬁagreed to being interviewed by the
.\ OIG and stated the following: "~ ™

Was shown a copy of 1-94 with admission # 68653985708

He doesn’t recall owning a B-1 stamp. B-1/B-2 stamps are purchased by IIs and are pot issued

by INS*.

He normally writes B-1 or B-2 with the date

If he was filling in for someone, be may use a B-1 stamp if available

He normally does not carry a B-1 stamp around with him

Doesn’t recall if his admission stamp # was "

He was recently issued a new admission stamp with #{____]

He can’t tell if the handwriting on the stamp is or isn’t his

He can’t tell if he wrote the date. Claims to have a “sloppy”’ handwriting

He said its SOP if an IIs scratches out or makes any changes to an 1-94, the II has the option to

issue a new 1-94

Can't tell if the handwriting is his because he write differently at times

‘When writing the date, he normally spells out the month, day, and year. He may also write the

. date using numbers, 1:e. 09 July 01, and may write the day, month an year

o Inlooking at the 1-94,dsaid the date appears to be 09 July 01. The middle portion of the

-\ date are not his initials and looks like July.

‘e’ This would be the correct date if Atta entered on January 10, 2001 with a B-2 visa

. B-1 visas for business purposes, can be issued up to one year with a supervisors approval - B-1s

 can also be issued for two weeks or one month depending on the passengers circumstances

‘ ::did not know why the NIIS report shows a date of September 8, 2001

o The top portion of the I-94 goes to the contractor for data entry, with the bottom portion going
. to the passenger

o . Inregard to making changes and comments on the 1-94, there are no comments made on the

. Departure portion of the I-94. However, comments can be made regarding parolees, asylum

 applicants, adverse actions, put A# on [-94 etc.

e &= ¢ ¢ @ ¢ ¢ o e @

01G004-0201
Special Agent Name Date: April 16, 2002
and Signatore: |
OIG Formi I11-207/2 (10/23/96)  This d contains neither r dations nor conclusions of the IG. It is the property of the IG and is loaned to your agency; it and

its contents are not to be distributed outside of your agency.
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o The top portion of the 1-94 is to filled out if the computer goes down and manual entries have to
. bemade .
"« Inlooking at the copy of the 1-94]Jsaid he could not tell if the document was a
. counterfeit. He needs to see the original. However, the wording on the admission stamp appear
*. to be spelled correctly

« [ ]does not recall making any changes / notations on Atta’s 1-94. He was not sure if the
handwriting was his. He never seen or heard of any INS directive about writing over stamps.

« Inregard to a passport entry,[____Jthe passport would normally be stamped with the
classification and not the date. The INS policy prefers IIs to stamp and not write dates in the
passport.

o B-1 visas — have seen more than three months issued — if no problems, a GS-07, 08, 11, can
authorize without a supervisors approval

. B-2 visas — more than six months normally requires a supervisors approval

« Depends on superiors and passenger flow in secondary — sometimes a supervisor wants to see
every case and on some days does not “Speed is the name of the Game”

o If the supervisors in secondary are not expediting passengers in 2 timely manner, the supervisor
must write a memo or cc-mail the Port Director, which in turn effects the IIs Performance
Evaluation Report — mostly internal

« The Airlines are also responsible for making sure the 1-94's are filled out correctly. There are
Passenger Processing Representatives who assist the passengers with filling out the 1-94s.

o There is nothing INS can do to prevent an alien from crossing out and making changes to an I-
94. Its not uncommon for aliens to purchase stamps and make changes

o Customs Declaration also shows the intent or classification in which a passenger is intending to
enter the U.S.

e No additional information

°l°°04-0202
Memorandum of Imvestigation
Date: April 16, 2002
Case Number: 2002003602 Page 2

Item Numbex:
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" UNITED STATES DEPARTMENT OF JUSTICE
Office of the Inspector General

WARNIN GS AND ASSURANCES TO EMPLOYEE REQUIRED
TO PROVIDE INFORMATION

This is an adxmmstrahve inquiry regarding allegations of misconduct or conduct that affects your capacity to
carry out your official duties. In accordance with the Privacy Act of 1974, you are advised that the autharity to
conduct this mtcrvu:w is contained in the Inspector Genera) Act of 1978, as amended, and in Department of Justice

Order 1393-90.

The purpose of this mtmncw is to obtain information which will assist in the determination of whether administrative
action is warmranted. "

You are going to be asked a nﬁmbct of specific questions regarding the performance of your official duties and
. conduct that affects your capacity to carry out your official duties.

You have a duty to reply to these qﬁ‘csﬁcms and disciplinary action, including dismissal, may be undertaken if you
| refuse to answer or fail to reply fully imd truthfully.

' Neither your apswers nor any mfonnatlm or cvidence gained by reason of your answers can be used against you in any
| criminal proceeding, except that if you knowingly and willfully provide false statements or information in your answers,
' you may be criminally prosecuted for that action. The answers you furnish and any information or evidence resulting

! therefore may be used in the course of dxscxphnaxy proceedings which could result in disciplinary action, inchuding

! dismissal.

AQKNOWLEDGEMEEI

jrations assct forth above. T

Office of the Inspector General TEDATre

i N Y- /6-02
Witness Date

500X LA TS %fwfm
Time " Place O/ F =g

CERTIFICATION OF NON-COOPERATION

1 herein certify that, after being advised of his/her rights and the obligation to cooperate in an administrative intervicw
undertaken by the Office of the Inspector General, on

"y

Date Name of Employes
refused to answer relevant questions asked as part of such interview.

Special Agent, Office of the Inspector General Date _ 0IG004-0203

OIG Form 111-226/3 (10/07/99) Warnings and Assurances to Employee Reguired to Provide Information
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. USs. Departmentot Justice
" Office of the Inspector Geperal

Re: Interview of Senior Iﬁﬁiig&ﬁon Inspet.:‘fb‘r[ - ]
 On April 22, 2002, at approximately 4:08 p.m., DOVOIG Special Agents (SAs)| —Jand
tmtemewed Senior Iminigration Inspector (SRT)| Jat the Immigration &

Naturalization Service (INS) Administrative Office area, Miami International Airport (MIA). The
purpose of the interview was to determine if SR | made handwritten entries on the original
Artival / Departure Record (I-94) belonging to Mohamed Atta, dated January 10, 2001 with admission

number 68653985708. Prior to any questioning, SR] was given an administrative waming
(Kalkines), and was subsequently placed under oath. SRI agreed to being interviewed by the
OIG and stated the following:

Was shown original 1-94 with admission # 68653 985708

Doesn’t recall the interview, too long ago

Doesn’t recall making the entries

Handwriting is sloppy — cannot definitively say the writing is or is not his. Handwriting also

changes from time to time

Writes his dates differently, not consistent

May write date with day, month, year or month, day, year

Date on 1-94 looks like 9 Jul 01 with a B-2 classification — this would be correct for a B-2 visa, 6

months is what is normally issued. If more than 6 months would need supervisory approval

e Don’t see September 8 date on the [-94 — know nothing about a September 8 entry

e Normally issue one day less than entry date — in this case if Atta was given 8 months, the [-94
would have reflected a September 9 entry date

o After further review of the 1-94, the date looks more like July than 08 in the middle section of the

date, and the first digit looks more likea 9 thana 7 '

o Generally don’t give more than 6 months for B-2 visa without supervisory approval

o Don’t recall telling a supervisor about Atta case, too long ago ,

e Can’t say the writing on the 1-94 is mine or not. I would be lying if I said either way.

o Don’t know who else could have written date on the I-94

¢ Nothing additiopal

01G004-0204

Special Agent Name armine L. Marino /7/ ’ Date: Aprl 22, 2002
and Signature: A _pry e > . Recpcpr—

OIG Form I11-207/2 (10123/96)  This document contains neliher recommendations nor conclusions of the IG. It is the property of the IG and is loaned to your agency; it and
ils contents are not to be distributed outside of your agency.




UNITED STATES DEPARTMENT OF JUSTICE
Office of the Inspector General

WARNINGS AND ASSURANCES TO EMPLOYEE REQUIRED
TO PROVIDE INFORMATION

This is an administrative inquiry regarding allegations of misconduct or conduct that affects your capacity to
carry out your official duties. In accordance with the Privacy Act of 1974, you are advised that the authority to
conduct this interview is contained in the Inspector General Act of 1978, as amended, and in Department of Justice
Order 1393-90.

The purpose of this intervicw is to obtain information which will assist in the determination of whether administrative
action is warranted.

You are going to be asked a number of specific questions regarding the performance of your official duties and
conduct that affects your capacity to carry out your official duties.

You have a duty to reply to these questions and disciplinary action, mchuding dismissal, may be undertaken if you
refuse to answer or fail to reply fully and trathfully.

Neither your answets nor any information or evidence gained by reason of your answers can be used against you in any
ariminal proceeding, except that if you knowingly and wallfully provide false statements or information in your answers,
you may be criminally prosecuted for that action. The answers you furnish and any mformation or evidence resulting
therefore may be used in the course of disciplinary proceedings which could result in disciplinary action, mcluding

dismissal #"9/11 Law Enforcement Privacy
ACKNOWLEDGEMENT
I hage read pod und jphts and obligations as Set foith above.
Office of the Inspector General " ignature
Special Agent Conducti i
5‘-— 2202
WitnésS . Date
Yol PR - ZaS Forrrars X7
Tome © Place g <

CERTIFICATION OF NON-COOPERATION

[ herein certify that, after being advised of his/her rights and the obligation to cooperate in an administrative interview
undertaken by the Office of the Inspector General, on

3

Date Name of Employce
refused to answer relevant questions asked as part of such inerview.

Special Agent, Office of the Inspector General Date ‘ O1G004-0206

OIC Form I11-226/3 (10/07/99) Warnings and Assurances 1o Employee Required to Provide Information
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14:41:05 INS INSPECTION RESULTS 102201 TZMRMS03

TID=P2UM A524 MIAMI, AIR.URT CONCOURSE E T2PRMI06
FLIGHT#: AA 69 AMERICAN ATRLINES

DOC TYPE: P #: 1617066  ~-CNTRY: EG EGYPT SEX: M

DNAME (LAST) : ATTA FRST: MOHAMED DOB: 090168

RFRD BY: LOWER/D-TRAINEE: - INSPECTOR-B DTE: 01102001 TME: 1703

REASON: st & =

PAX TURNED IN A I20AB BUT HAS"HAD A RESPONCE, MEANWILE HE'S ATTENDING FLIGHT
TRAINING SCHOOL, ALREADY WAS IN SCHOOL FOR 5/6 MONTHS, PLEASE VERIFY

SNAME (LAST) : FRST: DORB:
NATIONALITY: EG EGYPT

DISPOSITION: B2 TEMPORARY VISITOR FOR PLEASURE

CHARGE (CODED):

DEFERRED TO POE: LOOKOUT MATCH? (Y/N)
SECONDARY OFFICER: WILLSON/F-INS INSPECTOR-B 01/10/2001 18:00
COMMENTS : REFERRAL CODE:

SUBJ APPLIED FOR M=-1. I.S. ADJUSTED STATUS. NO OVERSTAY/ NO REMOVAL GROUNDS FOU

ND.

(PF1=HELP) (PF2=FLD HELP) (PF3=MAIN MENU) (PF4=PREV MENU) (PF9=VIEW ACCESS)
(PF14=LINKLIST) (PF15=PREV LINKLIST) (PF16=PRINT) (PF17=HOME BASE)

Rew

O1G004-0188

c83'd 89:47 18BZ-CTZ-100
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MEMORANDUM FOR THE RECORD
) /0-0/

‘\EVENT: Interview of Inspééfbx{ ](Seconda.ry Inspector for Atta entry)

M1am1 International Airport
DATE:‘:_March 26, 2004
Special Access Issues: None
Prepared by: J amce Kephart-Roberts, Joanne M. Accolla
Team Number: 5

Location: U.S. Customsx'an\d Border Protection, Ronald Reagan Building,
140 & Pennsylvania Ave. NW, Washington, DC

Participants: Non-Commission: | | Customs Inspector, Miami Intl. Airport
Alex Damen, Customs & Border Protection Counsel’s Office

Participants: Commission — Janice Kephart-Roberts, counsel
" Joanne M. Accolla, Staff Assistant

Background:

Previously interviewed by DOJ IG and Internal Affairs of Immigration (local internal
affairs at INS from Waterdale) multiple times. Cannot recall if anyone from Tom Ridge’s
office interviewed him or CBP; FBI — maybe, wasn’t identified — don’t know who is who
at the interviews — it was a blur. Said he couldn’t tell one person from another —
everyone was wearing suits.

Said he did not really receive continued training. Learned about changes in policy and
law via memos. FDL fraud alerts put on clip board in hard secondary. Didn’t know if
there was a binder with FDL alerts to check.

FLETC training - no training in counterterrorism per se— had a generic class as an
overview — did not provide operational help — it was an hour class. Document fraud




/11 Law Enforcement
Sensitive

“ training was limited at the academy — about an hour or 2. Database training was limited —
did get some training in TEXT. Mock primary inspections — one class — one for the
border and one for an airport scenario. This was only in primary. No cultural training;
one behavioral class, can’t remember what was covered. Language training in Spanish
. for one-month. Firearms training — everyday for about a week. Was not required to carry
. fire arm only during TDF (Terrorism Detection and Fraud)- certain teams go to airplane
" because ali‘ens on aircraft. | \

{ | Also used fire arms for escort removal or

shuttling people to detention center. Did not have weapon in the line or secondary.

SOP for Normal Pn‘mary

Pre 9/11: passenger cofhc;s up — swipe passport or visa; how long in US, what are you
. intentions, how long did you stay last time \

‘ | Databases — text check
being done — a regular hit put in by inspectors or from another airport looking for subject
staying for 6 months possible living here illegal or possible drug — referred to secondary.
TIPOFF hits were automatic hard secondary Had one or 2 pre 9/11. Don’t know how
they were adjudicated.

Length of stay for Bls pre 9/ 11 - generally about 30 days. Had one pre-made stamp that
he used or wrote in by hand. If they asked for. 2 weeks, I would give one month. If they
asked 3 months, it is discretion of officer to glve,\up to 6 months.

Length of stay for B2s pre 9/11 — you can give up to.a year; generally 6 months. Gave
beyond 6 months sometimes. This would happen generally in secondary. If you wanted
to give less than 6 months, you have to refer because 6 months is standard B2 admission.
As a primary officer, I have referred to secondary. ‘

Vocational Students — my understanding was 13 months.
Generally would process them as fast as you can move them — geﬁeral understanding was

. the faster the better — with our evaluations there is a time set — I thinif | for
i aliens, not sure. If you want to pass an evaluation you tried to do that.

|1 Pressure to process quickly — everybody felt it — pressure came from headquarters down —
1 felt it was national policy. Did not feel there was a port policy about referrals to

. secondary; just needed to make sure referrals were good and not frivolous — counted on

'\ your evaluation. Have to have basis for referral. |

[

I

| Did not receive other than FLETC

formal training on fraud — it was “on the job” training. Have used the Forensic




Document Lab onge or twice pre 9/11. Depending on what stamps or countries, felt

comfortable —1i.e. you know what numbers are
and how to deal with it.

Not familiar with Saudi or UAE documents — did nop‘"‘see many of them.
Treatment of Saudis and Emirates

View of Saudis pre 9/11, general feeling amongst inspector — wasn’t very look that we
had finished Desert Storm — they are just like any other alien — nothing highlighted them
vs. people from other countries. Primary concemn about being admissible was — out of
status, altered document, hit, overstay. In secondary, a little bit deeper because you are
conducting interviews and could go the full gambit. No Arabic speakers available on
primary or secondary line — have to call for translators The airlines did not help with
Arabic.

Targeting/Profiling

Not concerned if traveling alone on B2 viéa; if you have over $ 16.,‘0"00-sc‘r‘_1‘t‘ to Customs.
People coming in stay with family members so $§ not a concern or removable...

;9/11_Law Enforcement Sensitive

| So doesn’t necessarily raise concerns.

If I can’t communicate with someone in primary, try to go with French (we have people
that speak French). Arabic speaker back then the general procedure unless you see
document fraud, you admit them — even if you can’t communicate — you can check their
ticket and money. .

}- treated it as a discretionary request. If they didn’t

have proper visa, they were referred to secondary.
Atta

On January 10, 2001,[___Jsaid he was primarily working hard secondary. Does not
recollect interviewing Atta.

JKR —in the',ﬁfst DOJ IG interview, vague interview, any recollection nqw?:lsaid
no.

J’KR So we W1ll do this based on documentation, ..~

JKR secondary ofﬁcerI:j January 10, 2001 at 1800. (went to primary at 1703).

. “Subject applied-for M1.LS! "Adjusted status. No overstay/no removal grounds found.”
My understandmg e apphed for M1 — doesn’t remember if it was a database check —
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Would you have relied on Atta?

If he had paper, I would take paper — but could do both.
JKR would you normally check Claims —

~ yot do any of the above.
JKR —'if he has an 120 and presents to you, then that’s sufficient and you don t feel need
to check student school system and Claims?

- it’s up to inspector — if he feels it warrants, he can check further; or he can accept

documentatlon 1 don t not recall anything about inspection

“IS” means in status L
JKR - adjusted status what do these 3 things mean.
:I— he ad_]usted from one status to ‘another by filing from M1 - looks like it was

approved so he. was not out of statits and 1o overstay Would normally check to see if he
is overstay. L

JKR - Conclusion “no removal groundsfound

/11 Law Enforcement Privacy

JKR — When you get report i secondary do you have the screen that primary inspector
wrote? . _ S

ij%

JKR what do you do w1th 1nformat10n normally?
D can’t recall 1f 1 checked data bases — might have.

JKR - For fhght trammg school attending — would you have verified? — with student
school system glven you mformatmn he was still in school?

D— rnaybe or may be not

JKR -T'm askmg because we got information from system. Updated August 2001.
7/17/01 curfent class date. If his application had been pending and not approved, would
the student school system if it is current hold the information about the status"

D— maybe yes maybe no.
JKR - yvould CLAIMS normally be checked for status of application in January?

L we have applications in CLAIMS that were approved that we still can’t find.

JKR - overstays hit the databases?




— there is no such thing

JRK ~ eibput departure date — lag time getting that information
B if the~‘194 W was turned in, if the airline did it properly, if it was inputted.

JKR — one of the things you said in prior interviews with Miami field office of DOJ IG -
~ was you recalled Atta referred to hard secondary as a possible overstay, you

checked records and .. . . . and applied for change of status from tourist to student.”

Curious about eiitensidn because we haven’t received any documents about extension.

D» don t recollect

JKR - let s say data systems had all information; hypothetical: Let’s look at stamps first.
because its confusmg S

—1- could be m handwntmg stamp number D— don’t recall if its mine because [
have had .

JKR - Lower stamp dated 1/ 10[2001 Wntten on top of Bl is written B2. Void written
above it. If primary made mistake and: put a Ip | in but then sent to secondary, would
primary write void.

S 9/11 Law Enforcement Privacy
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I:I— sométimes the primary guys do 1t no,set pollcy

JKR — records mdlcate thlS was your stamp can you distinguish what number is?

: don tknow Iwou]d guess D—

JKR the NIIS report 1ndlcates September 08 — doesn’ t seem to match.
- I don’t lcnow .

Stamped ha.ndwntten used. Everything that is red 1s sta.ndard

JKR —~ and all the rest hand written?

I I— yes . '

JKR - on this one it looks like US Immigration Miami - 1ts|:not your stamp ~ the
dates are stamped in instead of handwritten 2/9/01 — but crossed out — new date and entry
type entered — SOP to change 194 and passport if you needed to make change of

admissior’i status in secondary?

[:Change both? You can do that or do entire I94 over again. Don’t know if that’s my
handwriting., "' fuart ~ 6*% M«b#«vu'f« herg lm-awleb {roe cbnyd

M%WMM%




Hypothetical: you were under impression that Atta had applied for M1 and was in status
and had adjusted status. What was your understanding of pending application if someone
leaves the country with application still pending?

— depends on application

JKR to chaﬁéé“ﬁmp tourist to M!

1 thik it would still'be. in status.

JKR —if you knew Attahad. overstayed visa for one week and left and came back —
would it have affected your adj udlcatlon‘7 e
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JKR - pendmg apphcatlon was ﬁled

D you are still in status as’ far as the overstay goes.

JKR - if you had been able to determme he had finished his schooling even though he
had g1ven 194 to mspector” ¢

D— 1f student said that he was ﬁmshed with school, - the system could have said he

was finished but he is ot < have'to‘go on his word. Working with student system that
was a piece of garbage noth;ng factual — arbitrary — claims filed late — it was useless.
Have to use 1t but what you get out of it to base adjudication — not good.

JKR —if you had seen m CLAIMS that he had not adjusted status?

:I—Clalms holds anythmg you are filing for

JKR - we know he apphed for change of status
1 If he left country while change of status pending, it would not have changed
adjudication because we have people applying for F1 ? If you come as a student you are
in US for — not my understanding (check tape).

What if he sa}{s""he is full time student and he has M1 not B2 — does it affect adjudication?

I:l— mi g}';t"’have adjusted it here —

JKR - ip"‘éystem it has as pending, not adjusted - is it a problem

Regular practice to let people in a different rubric than a M1 -
Can you come in and take English classes, yes.




. JKR - difference from full time or occasional school
I:F ﬁne line — what is full time

JKR - would you have asked questions about where he is attending school, what type of
school

D—I don’t thiﬁksp

JKR —if he‘“says wherehe is attending, look up to see if it is a certified school?

-if you can ﬁnd it. Would ask how long you are attending. Depends on school —
university you go for semester hours You have guys coming in for one class at aviation
school — depends on. school set up -t could be M1, depending on facts.

JKR if he is attending ﬂlght school a.nd he sought to adjust status to attend flight school,
would you think he was going full time?-:
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I:I— not necessarily — yes or no.

JKR ~ when 1ndxcat10ns look hke he 1s full tlme -

. D— stlll gray because you have people coming from all over the world because it is
cheaper — some come for’ mght ﬂyxng, instrument flying, a class — grey area — because
they don’t run hke coIlege mst;tutlon

JKR ~is there a ﬁx for grey area to make it easier to adjudicate?

D clanfy the law —set stnct limits on B2 — because it is too vague ~ incidental to a
B2 is wide open what is 'definition of “incidental.”

JKR - what 1f you ehrmnated ‘incidental” all together?
D don’t see h_ow you could.

JKR - law ha,s""changed since 9/11 — can’t request change of status as student while you
are here — have to go back abroad to do it.

JKR - yvhat helps you in secondary — to have all facts in front of you — to do adjudication
D— a student system that is accurate — SEVIS is a lot better than what we had -

USVISIT will take care of overstays in the future — CLAIMS is still not up to date
because of massive amount of petitions.




JKR - what about biometrics — would it help in secondary? Consolidated Visa Data
Base?

Dwe love it - its great — it will pick up altered visas. —it’s a great tool.

JKR - i.‘n_situation where someone comes back in as a student, would you have checked

"""""""""""""""""""""""" "9/11 Law Enforcement
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Would have IDENT 1f you had suspected 1% doing a case then you enroll
them. . .

JKR ~ check to eée ho@‘\mueh money ~1in a situation where they are going back to school

T maybe yes or maybe no :

JKR - as far as. you are concerned fhght school could fit into either B1 or B2?

D— if you are coming j

JKR - personal tra.xmng W1th ﬂ1 gh1 1nstruct0r

mulator trammg, it’s a Bl

ith regard to visas or removal charges'7
I have said before, it is very easy. 1o look after the fact to say they should be removed.

" You cannot remove someone because he was rude, suspicious.
If it was lack of rnoney, I would have thrown out lots of people. So money can’t be a

base.

JKR — what doyou think overall policy on adjudications? Was there pressure to admit —
did you feel'it was difficult to go to supervisor not to admit

[Jres




JKR — because INA says the opposite — the burden of proof on alien — but in practice it is
on the inspector and the U.S.

Was there a lot of public pressure for admitting people?

[::]qyﬁﬁmn

JKR — any partico-ivzir\l'émbass_i_‘e__s_?

D— no—just-everall.

DHS
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Familiar with National Targetmg Cente ave used it and is helpful

Changes on line smce CBP has taken over USVISIT extremely positive
JKR - has any of the pohcles or press.ures chsanged since CBP

D— 1ts unprovmg famhtatlon 1§ not pnma.ry issue as it was in the past; border
security is now prlmary 1ssue Happler W1th the way it is now.

JKR ~if someone hke Mr Atta, came before you now, what do you think would be the
adjudication assuming the change in your | databases and information available to you
now, i.e. SEVIS and overstay mformatlon

D In today’s chmate 1f anything was wolated he would be gone. If we have data
systems that work, the attitude of service less likely to facilitate and give waivers on the

assumptlon that eVerythmg has been approved

JKR - would you have considered a deferred or paroled for 30 days to verify his status?

I:l— don 't know

JKR - dld you use parole very oﬁen‘7

| }— Ifyou defer you are deferrmg inspection — means get your paperwork together. A
parole is a deferral ,.

JKR - onv statement that Mr. Dwrote “he is attending flight school” — would you
ever try, to.verify that any other way other than school system — would you pick up

phone?

DL you could — can’t recall I did that for a flight school. Did that once in awhile for
other schools.
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If Atta had come up as done with school, would it have affected your adjudication??
As coming in as a b2?

- don’t think so

~ JKR —you find out he lies and has B2 which is legitimate as tourist? Does it raise
" questions as why is lying?

I:]— if there is inconsistency, it would — hit all the databases you can to get to the
bottom of it. You would interview him — and ask him why did you say this and why did
you say than — and if the answers are inconsistent, then — if you don’t have anything
concrete on INA — then he is being admitted. Now, if you verified that he lied, he would
be in a world of hurt considering his country of origin— on the legal side — is there
anything to remove him — massive questions.

:,2 JKR -~ would it affect your questioning if he had been here 8 months, left for a week and
. came back to ask for another 6 months —

D tried to figure out if he has been working in US illegally or living here. If you
i\ can’t prove it, you can’t bar him.

JKR - if you take a sworn statement from him and you can get him for lying under oath?

- no, it’s a criminal charge. Misrepresenting a material fact — back in the grey again.

- it’s getting better — take a while to work things out the merge with Customs —
. technology wise, attitude — here to do job and not for airlines .

Current position is supervisor. Still at Miami International.

I:l— don’t remember if DOJ 1G showed documents

10
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] ] ATTA

Secondary inspector at Miami International Airport on January 10, 2001

September 11 Commission Interview March 25, 2004

Use of name in report: The Commission would agree, if you want, that the Commission
will not use your name or your personal information without prior consultation with
DHS/CBP about the information we seek to use. Unless we really feel the need, we
won’t use your name. However, we will not make the flat promise that we will not under
any circumstances use your name. (Circumstances when would use name: probably only
in making policy recommendations or factual information that requires a quote.)

Background.

Who else has interviewed you: DOJ OIG, FBI, DHS, CBP.

Do you recollect the inspection of Atta on January 10, 20017

FLETC.

. ® & o & o & o

Normal primary.

When did you train? How long? :

Training in CT? qverv & c7 /4

Document fraud? /% o7

Databases?, &kl 1 TESS

Mock sgé‘smmspections? / 75" broce~ + [/ 74r- a.«'r/n/' foniy />r~/‘-¢jf
Cultural training? ~+20

Behavioral training? / ladwecszz  con & revwsptin

Language trpining? 5/@«:4 / h~o-

. - e .
Frrearmd. yto. "/ wte . fpf; ,,,i“"'} ﬁ_wf(“’*"’ "".‘:.‘,;f’?;af'; ol G809

srht
e Please describe the standard operating procedures you employ in primary” — easabs ﬁ:v
screening, including questions asked, documents reviewed, and databases psmevel
checked. Chronr
o Length of stay for Bls: was there a standard length of stay given pre o117 = 7DF Fetamo,
Was that a port decision, or national operating policy? If you gave less than - 4 Hh
the standard time, were there professional repercussions? P aademan j
o Length of stay for B2s: was there any discretion in length of stay granted B2s An j
pre 9/11?
e Length of stay for vocational students: what was your understanding of the
rule? Did the one year limitation include the 30 days to leave, or was the 30
days tacked on at the end of the stay so that the stay in reality was 13 months?
o Processing time at Miami: was there a standard processing time? 30 minutes
from disembarking the plane to exiting primary inspection; 45 seconds
screening; 1 % minutes to screen? Any professional repercussions if did not
meet that processing time?
e Was there a port policy about referrals to secondary; a certain criteria that had
to be met to refer to secondary?

Review of passport and visa.




¢ What do you look for on the document to determine whether fraud
or not?

e Can you read Arabic stamps/cachets? _
¢ Have you received any training in reading documents other than
FLETC prior to 9/11?

e Does the port always make sure there are inspectors on duty in
secondary with expertise in documents and stamps?

Treatment of Emirates and Saudis.

e How did inspectors view Saudis pre 9/11? Ever considered a threat to
national security?
e At JFK, did you ever notice that any particular nationalities were treated
any differently than others?
What about Saudis in particular?
How did the treatment affect adjudication of Saudis?
If you could not communicate with a Saudi, what would you do?
Were there any Arabic speakers in INS inspections at JFK? Did you
always have to rely on the airlines?
e Would the airline help you out?

Profiling.
¢ What unusual characteristics about an alien applying for admission would
cause you concern and result in a referral to secondary?

. BL-" no

[ ]
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e What would be the nature of your concern; what would you think was

wrong?
Atta’s secondary inspection. (show documents).

Where do you normally work?

Where were you working on January 10, 20017

Do you recollect Atta (did in DOJ OIG interview)?

Please describe how you conducted the inspection and what transpired, to the best
of your recollection.

Did you review Atta’s passport and visa? Did you check to see if any potential
fraud?

How long did you interview Atta?
Did he show you the 1-20?
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¢ Did you ask where he was going to school? If he had finished his schooling?
How many hours he intended to spend in school? (If full time, could have
deferred inspection for 30 days to show proper paperwork or insisted he have a
proper M-1; if part time, is that a B1 or B2 status? Shouldn’t have been a B1,
which is typically 3 months?
.« Did you IDENT, taking fingerprints and photo?
. o What information was available in CLAIMS? Did you check it?
' What information was available in Student School System? Did you check it?
o NIIS for prior entries?

o Did he exhibit any unusual behavioral characteristics during the screening
that caused you any concern?
o Did you check whether he had a return ticket?

¢ Primary inspection report (show travel document copies and report):
o Electronic printout of “INS Inspection Results” for Atta on January 10,
2001, reads: (read data fields)
e Primary inspectop:wrote:
o “Pax turned in a I120AB but has (not) had a response,
meanwhile he's attending flight training school, already in
, school for 5/6 months, please verify.”
e  “Pax turned in a I204B”.
" o Did you attempt to verify that Atta had an [-20?
. o Did you check in the student school system?

4 “but has not had a response.”

o What did you understand this to mean?

o Did you check CLAIMS if an extension or change
of status application had been filed?

o What did you find?

o What was your understanding of whether the I-539
application was considered abandoned?

o Did you check NIIS?

o “meanwhile he’s attending flight training school”.

o Was there anyway to verify this information, other
than calling up the school? (Student/school system
notorious lacking in correct information.)

e “already in school 5/6 months.”

o Was there anyway to verify this information, other
than calling up the school? (Student/school system
notorious lacking in correct information.)

o Would the student school system have told you if
Atta had completed school?

o If Atta had come up as completing school, would
that have changed your adjudication?
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e “please verify”. Did all the information stated in that report
require verification?

¢ From that information you were provided by Atta, what
was your chief concern? Did this look like someone who
should have had an M-1 visa instead of a B-2?

¢ At the time of the adjudication, what did you consider the
options for Atta? (Remove him, defer inspection for 30
days, admit as a B2)

Do you recall whether you got any help in translation or whether you
could communicate in English with Atta?

What documents did you request Atta show you?

What documents did Atta show you?

Any recollection of whether Atta mentioned he was attending flight
school? Any recollection if he showed you an I-20? Mentioned that still
in school?

Is a continuation of flight training, the type of flight training that requires a
change of status, fit into a legitimate B2 activity?

Was there consideration given that perhaps he was a student with the
wrong visa type?

e Secondary inspection report.

o “Subj applied for M-1. LS. Adjusted Status. No overstay/ No removal
grounds found.” Please explain your findings.

e Admission stamp in passport and 1-94 (show).

o

O

Did you write “Void” on the Jan. 10 admission stamp no.{,D with “B2”
written over “B1” and “@ Miami...”? Please explain.

Is the new stampD below the primary stamp our work? Did
you change it from Bl to B2? Did you write VOID on the| Jstamp?
Is the stamp with |:[yours‘7 What is the date? Looks like 91801Why
did you give 8 months when you were admitting as'a B2?

Did you stamp the [-94 arrival record? ? (If this says 71801, then must
not have stamped the 1-94 that was stapled mto the passport and was
destroyed with the new date?)

If you put on passport a change to 71801/ from 91801 why wouldn’t that
information have made it back into NIIS" ;o

e Nonlmmigrant Information System (show)

o

Did you complete this mformatxon" Inspector no. agam 1D

= ]-94 told DOJ OIG appeared fraudulent.

Changes at DHS.

Any of these 1-94s I’m showing you now?
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What changes do you see on the front line with the new CBP?

Are you familiar with National Targeting Center?

What effect has US VISIT had on entry and the inspection process?
Use and value of SEVIS.

Adequate access to DOS visa via the Consular Consolidated Database.
If you had a message for Commissioner Bonner what would it be?
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