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——Original Message——
From: _Hu Toéb'lll-@uio:m gte. ooa*mzduﬂ@miosm .gte.com}

. S Jay October 25, 2001 16:27
Sont: - Wednesday, October 31, 2001 13:05 qw* iwnadd
To: 1 1 Ce @airfone.gte. 8.3

etail

Subject: FW.*FIX Call Detall ™. Subject: RE; *FIX Call

FYI

if you have any other questions, you might sma ﬁo,ocsﬁonD,
[ Jdirectly.

were 5 om=m Bma,m..m» the following times, om”uwnmo. 09:31:14, 09:35:40,
09:35:48, 8 35:56:. All calls are eastern time. |

—---Original z_mwmmamt N
maaﬁw_@mio:m gte.com mmz:.mﬂ@mio:m gte.com)

Sent. October uo 2001. ‘_m mg
To: Fwhqdd ™ )
Cc!l airfone. jte.coii -

Subject: RE: *FIX Call etail

] m_.ooB ﬁsm__aﬂﬁcm_ ooi

Ursday, Oclober 25, 2001 10:01 AM |

~Tol_—__Iaairfone.gie.com *
Subject: *FiX nm__ Detal

Pls advlse ifyou .:m<m any ﬁmooam of.*FIX calls
11, 2001, N591UA, between 0730 and 0830 CD
Need to xsg,:amw lls'were orlg :mﬁma

ade from FIt 93, Sep
times;

08:52:01, 08:56:19, and om m 8. Alt-calls ma ommas time.
call at 08:57:28 did not connect.

Sinceraly,

--—Origl sage-——

mBEE _mnwcm_ cam.[r

Sent: Tuesday, October 30, mooé 2
: airfone. Em com

e UUTTRRR S e 0\— H
Personal

Privacy
Could you please provide the same info for Flight 175, N612UA, on Ay
2-11-01, from 0800 EDT to 0820 EDT.

Thankst

6882£000-LISSVN
T :



NOU-14-2003 11:57 202 324 1233 202 324 1233 P.@2

09/11/01

Reference San Francisco lead ﬁSF?V

On September - 11 2001 Federal Bureau of Investigation

(FBI) Special Agents |” ~ Loy |oand |
interviewed | |/ Date of] Blrth] s | System

Aircraft Maintenance Control (SaMC), United Airlines loéa;e; at
the San Francisco Incarnatlonal Alrport (SFO) | iwas R \

interviewed at his vesidence: 5

California. After being lnformed of the na A f the interyview
and the identity of the 1nterv1ew1ng Agents Tff:j provided the
following Lnformatlon : : ?

was working the night shift at he SAMC at SFO on
the morning of September 11, 2001. His job entalls coordlnatlon
of communications with all fllghts on the ground and in the air
for mechanical related problems His office has the ablllty to
make contact utilizing a system that United Alrllnes calls |
"Starfix". The "Starfix" system gives the SAMC the ablllty ito
converse directly with fllght attendants about ispues: arising on
board the aircraft. The SAMC also has the ability to ‘contact the
flight crew utilizing a system called "Air Rinc". [:::] said that
this system is similar toi an airborne E-mail system, where the
SAMC can type messages to the flight crew and converse as lf they
were using an E-mail system

At approximate;y 5:30 A.M. on September 11 L 2001, [:::]
was in the SAMC, when Rich Belme, a day shift coordlnator in the
SAMC, entered the room. / The two men discussed issues related to
the aircraft that were ¢urrently not in service. At this time,
Marc Policastro, an employee who was manning the “Starflx‘ ,
system, approached[ | and Belme and informed them that. he had
just taken a call over the "Starfix" system and that the' fllght
attendant that was calling said that her plane, Flight #175, had
been hijacked. The flight attendant also said that the another
flight attendant on-board had been stabbed and that the fllght

09/711/2001 Martinez, California B 9/1LLM“

Enforcement

265D-NY-280350-SF 09/ 11/01
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July 31, 2002

Mr. David J. Novak

Assistant United States Attorney
United States Attorney's Office
Eastemn District of Virginia

Subject: United States v. Zacarias Moussaoui - Flight 175 *Fix Calls

Dear Mr. Novak

During our inter\(iews yestérday, we leamed from GTE-Airfone that three calls were made from
United Airlines flight 175-11Sep01 to our System Aircraft Maintenance Control (SAMC) “Fix
controller desk. They were as follows: o

08:52 EDT — 75 seconds duration

08:56 EDT - 31 seconds duration

08:57 EDT ~ 267 seconds duration (call did not make a connection)

GTE-Airfone reported the first two calls made a connection. This was inconsistent with the *Fix
controller's recollection. The controlier who took the *Fix call from flight 175 (Mr. Policastro)
reported only ane call/one conversation with the flight.

1 did additional research with SAMC. *Fix conversations were not recorded and there were no
detailed logs kept (paper or electronic) which coutd help validate calls. Mr, .a United
Airlines B757 aircraft controller on September 11, felt two separate calls/conversations were
made. | |had some involvement with the flight 93 call as documented in the statement by
*Fix contralle “The FBlinterviewed ~He.also produced a written
statement for the FBI. | have no details on the interview and do nof itten.

9/11

,,,,,,,,,,,,,,,,,,,,,,,,, 0 Working-level
The best we can determine, there was only.one ¢4l from flight 175 to a *Fix controller. Any.”  Employee
statements made by o'the FBI about a second call, may have been the result of
confusing fiight 93 and 175 calls. You may want to locate the FBi agents who spoke with him.
) Sr. Staff Investigator
Flight Safety
-] United Aifies
~United Airlines
UASSI1-00032888

World Heudquariers 1200 East Algonquin Road Elk Grove Township, Illinois 60007 Mailing Address: Box 66100, Chicago. llinois 60666
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i Thanks!
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From: - |:|

Sent: .. Wednesday, Oclober 31, 2001 13:05
To: [ i |
Subject: FW:*FIX Call Detall™-.

FYI

ou have any other questions, you mlght wan\ to contacl:],‘
i Idlrec y.

—

----- Original Message»-—— ’
Fro Ig':l% airfone.gte.com (SMTP!:I@aMone gle. com]
Sem' Tuesda:

. ictober 30, 2001.15:21

To Twhadd ...
airfone.gte.com-.. :

Sub]ecr RE. *FIX Call Detail -

There were 3 cals made from Flight 175 (AVC N812 A) auhs Yollowb
times; . e :

08: 52 01, 08:56:19, and 08: 6728: Al calls are eastern time. Th Iasl
call at 08:57:28 did not connect.

Sincerely,

-—Originat Message— - ..
From Lo Iéual.com manlko

Sent; Tuesday, October 30, 20012:38-PM.......
To4 a‘rfone gle com

m; [ '@ual com
Subject RE: *Fl. Cﬁ“ De(aul

Could you please provide the same info for Flight 175, N612UA, on
2-11-01, from 0800 EDT to 0920 EDT.

" ——-Oﬂ inal Massa a—

Pls.i advEe li lyou hava any FECOr
N591U

= ‘1

——-Original Message—--
Fro b l?fone gte. com}SMTP_.anrfone .gte.com)

%ant Thursda ?cr:oggr 25,2001 16:2
0} q
r‘lone te.com

Sub]ect RE FIXCaII etall

%Rs wa have record: of *Fix calls from alrcraft N581UA on 9-11-01.
were 5 calls made at the following times; 08:32:39, 09:31:14, 09:36:40,
09:35:48, 09 35: 56A All calls are eastern time.

Sincerely,

Ero wal.com [mailto; %@Uai,com}
SenL Thursday, Oclober 25, 2901 10: i

airfone. gte.com *
Call Deta'l :

s of “FIX calls mada from Flt 93, Sep
betvlveen 0730.and 0830 CDT.

9/11 Working-level
Employee



