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Attached is a verbatim transcription of a recorded
conversation between 911 and a passenger reporting a highjacking in
progress aboard United Flight 93 on September 11, 2001.
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FEDERAL BUREAU OF INVESTIGATION

Date of transcription  09/11/2001

Attached is a verbatim transcription of a recorded
conversation between 911 and a passenger reporting a highjacking in
progress aboard United Flight 83 on September 11, 2001,
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Continuation of FD-302 of 911 Call ,On 9/11/2001 |, Page

Caller: "Highjacking in pro--"

911: "Excuse me? Hey somebody's reporting a--"

Caller: "Highjacking in progress.”

911: "Sir I'm losing you, where are you at?"

Caller: "United flight 93."

911: "Wait a minute, wait, United--night
flight--United flight. United flight 93."

Caller: "Highjacking in progress!"

911: ",(;D”kay, where you at up? Where are you at
up?

Caller: "I'm in the bathroom, United flight 93.”

911: "Okay, where are you at?"

Caller: "I don't know."

911: "Where are you at?"

Caller: "l don't know where the plane is.”

911: "Where did you take off at?"

Caller: "Newark to San Francisco."

911: "Newark to San Francisco.”

Caller: "United flight 93."

911: _"!"got it, okay stay on the phone with me
sir.

Caller: "I'm trying to...Ul at the bathroom. |
don't know what's going on."

911: "Hey somebody get the FAA, Newark to San
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from the airport on the line. Thisis a
highjacking in progress. Are you still
there sir?"

"Yes | am."

"What's your name sir?"

"EDWARD FELT."

"EDWARD FELT? What's your phone number

sir?"

"Seven, three, two 732."

"Go ahead."

"Two, four, one 241.”

"Go ahead.”

"Six, nine, seven, four 6974."

"How big of a plane sir?”

"It's like a seven-fifty-seven 757."

"This is a seven-fifty-seven 757. Hey
we need. It's a seven-fifty-seven 757.
Sir, sir?”

"Yes."

"Okay, how many peoples on the plane?"

"It was--it was pretty empty, maybe UL."

"Can you still hear me sir, sir, sir can
you still hear me? It's over Ul.

There's a plane...said the plane's going
down. lt's over Mt. Pleasant Township
somewhere. Sir? It's going down. You
better make an announcement on Ul. It's

over Mt. Pleasant somewhere. Hello?
Call terminated.
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03/26/2002

. INTERVIEW OF SANDRA FELT
© NCTA_004 (1stBatch of unredacted 302's delivered in August)

3/27/02

] I
and accompanied by Victim Witness .
Specialis proceeded to the residence of SANDRA
V. FELT. Upon arrival, they were greeted by SANDRA V. FELT and

COLLEEN SCOTT, FELT's PA Septembéf"‘rith_)/ictim Advocate,
headquartered in Doylestown, Pennsylvania. )

FELT then used headphones and a cassette player to™ ..
listen to a copy of a cassette tape currently in the custody of B
the Federal Bureau of Investigation. FELT was provided a
transcription of this tape, which contained the audio of a 911
call made on September 11, 2001, by an individual who identified
himself as EBWARD FELT, and who advised that he was a passenger

aboard United Airlines Flight 93. 9/11 Law
Pursuant to listening to the recording, FELT identified quorcemenr
the voice on the tape as that of her husband, EDWARD FELT. Privacy

She then requested that her daughters, ADRIENNE P. FELT
and KATHRYN R. FELT, and her sisters, YORLENY WALSH and LEONOR
URENA be provided an opportunity to hear the call. All
individuals were provided as many opportunities as they wished to
listen to the recording and/or to read the transcription.

When everyone who wished to hear the tape was
satisfied, the visit to the residence was ended. The cassette g
tape containing the 911 call and its transcription remain in FBI .~

custody.

3/26/02 Matawan, New Jérsey
265ANY-280350-302 327/02
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Continuation of FD-302 of 911 Call , On 9/11/2001 |, Page

Caller: "Highjacking in pro--"

911 "Excuse me? Hey somebody's reporting a--"

Caller: “"Highjacking in progress.”

911: "Sir I'm losing you, where are you at?"

Caller: "United flight 93."

911; “Wait a minute, wait, United--night
flight--United flight. United flight 93."

Caller: "Highjacking in progress!"

911: "’?Q.kay, where you at up? Where are you at
up?

Caller: "I'm in the bathroom, United flight 93."

911 “Qkay, where are you at?"

Caller: "l don't know."

911: "Where are you at?"

Caller: "I don't know where the plane is."

911: "Where did you take off at?"

Caller: "Newark to San Francisco.”

911: "Newark to San Francisco.”

Caller: "United flight 93."

911: "‘Ingot it, okay stay on the phone with me
sir.

Caller: "I'm trying to...Ul at the bathroom. |
don't know what's going on."

911: "Hey somebody get the FAA, Newark to San
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progress. Okay, yeah. Dude, get somebody
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from the airport on the line. Thisis a
highjacking in progress. Are you still
there sir?"

"Yes | am."

"What's your name sir?"

"EDWARD FELT."

"EDWARD FELT? What's your phone number

sir?"

"Seven, three, two 732."

"Go ahead.”

*Two, four, one 241."

"Go ahead.”

"Six, nine, seven, four 6974."

"How big of a plane sir?”

"it's fike a seven-fifty-seven 757."

"This is a seven-fifty-seven 757. Hey
we need. It's a seven-fifty-seven 757.
Sir, sir?"

"Yes."

"Okay, how many peoples on the plane?"

"It was--it was pretty empty, maybe UL"

"Can you still hear me sir, sir, sir can
you still hear me? [t's over Ul
There's a plane...said the plane's going
down. It's over Mt. Pleasant Township
somewhere. Sir? It's going down. You
better make an announcement on Ul. It's

over Mt. Pleasant somewhere. Hello?
Call terminated.
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FEDERAL BUREAU OF INVESTIGATION

Date of transcription  09/17/2001

JOHN W. SHAW  Date of Birth DOB R
\r,_h_ ; was 9/11
e

ephonically contacted at his place of employment, Personal
Westmoreland County, PA, Department of Public Safety,
40 North Pennsylvania Avenue, Greensburg, PA, telephone number
724 830-3774, 1-800-237-7871. SHAW advised he is currently
employed by the Westmoreland County, PA, 911 Center as a
dispatcher/telecommunications officer and has been so
employed for the past four years.

Privacy

After being advised of the identity of the interviewing
Agent and the nature of the interview, SHAW furnished the following
information:

On today's date, at approximately 9:58 a.m., he answered
a call on the 1103 line which he advised is a line which takes
calls dialed from cellular phones.

Upon answering the incoming call, he spoke with a male
caller who identified himself as ED WART phonetic and who
provided a cellular telephone number to him. The male caller, who
was extremely hysterical, stated he needed help and that he was
aboard United Flight Number 893. The male caller repeated several
times that a hijacking was in progress and that Flight Number 93
was en route to San Francisco from Newark. He advised he attempted
to find out where the aircraft was, however the caller could not
advise other than airborne. He asked the caller how many were on
the plane and the male caller, who continued to be hysterical,
stated "There were lots of individuals on the plane.” The male
caller stated he was hiding in the bathroom and was apologetic
because he apparently knew that reception on the cellular call was
bad and that SHAW was having trouble hearing him.

Investigation on at
09/11/01 Pittsburgh, PA telephonically
File # Date dictated
265D-NY-280350-302 09/17/01
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