| |Inspector No[ ]

Primary inspector for Mohand al Shahri at Miami
Miami International Airport on May 28, 2001

Use of name in report: The Commission would agree, if you want, that the Commission
will not use your name or your personal information without prior consultation with
DHS/CBP about the information we seek to use; Unless we really feel the need, we

won’t use your name. However, we will not make the flat promise that we will not under
any circumstances use your name. (Circumstances when would use name: probably only
in making policy recommendations or factual mformanon that requires a quote.)

Telephone interview date: 05/19/04 o ?/ll Law Enforcement Privacy
Who else has interviewed you: DOJ OIG"/FBi IjHS CBP. No.

Do you recollect the inspection of thlS pa1r Mohand al Shahri on May 28, 20017 No.

Were you assigned nol_:lon that datc:r> Yes.

Length of service at INS. :— always at M1am1 mostly primary. No WL hit
pre 9/11.

FLETC. "‘-
e When did you train? How long?| |~ 3 months. 1 month Officer
Academy at Glynco; immigration law/police tactics.

e Training in CT? 1 class — informational — not operational.

e Document fraud? Don’t recall. Visa/passport fraud. Don’t recall travel stamp
fraud.

e Databases? TIPOFF? Yes. Don’t recall WL on terrorists.

e Role-playing secondary inspections? Both. %; - 1 day total. Officer /z;
immigration services; pedestrian/car 2 land border.

e Cultural training? At MIA only. In general, how culture applies to customer
service. How not to offend.

¢ Behavioral training? Basic; don’t recall.
e Language training? 4 weeks of Spanish.

¢ Firearms training? A lot of time. No gun at inspection. Carry firearm to escort
for voluntary departure/e-removal, and in secondary.

o Facilitate or enforce? Facilitate.




Law Enforcement

Normal primary.

Please describe the standard operating procedures you employ in primary
screening, including questions asked, documents reviewed, and databases
checked. Greet. Request documents: I-94, customs declaration. Passport and

photo valid. Visa valid. Scan MRV passport/visa. |

Sometimes looked at stamps — US entry stamps. If I could find other country

stamps, OK. Customs complete — make sure and reported. I-94: make sure
completely filled in -name of hotel enough.

Length of stay for Bls: was there a standard length of stay given pre 9/11?
Was that a port decision, or national operating policy? If you gave less than
the standard time, were there professional repercussions? 1 month was port
policy; national policy — up to a year; anything over 1 month, ask supervisor.

Length of stay for BZE:\ was there any discretion in length of stay granted B2s

pre 9/11? No. Over 6 months; ask supervisor; or tell them to file for
extension.

Processing time at Miami: was there a standard processingW

/ Any professional repercussions if did not

meet that processing time? Don’t recall from disembarking as

standard processing time.

W as there a port policy about referrals to secondary; a certain criteria that had

fp be met to refer to secondary? Didn’t answer question.

Réfcum ticket/ flight itinerary. Did you always ask for flight itinerary for
unusual travel? For a return ticket?

Review of passport and visa.

e What do you look for on the document to determine whether fraud

or not? Check passport -/

¢ Can you read Arabic stamps/cachets? No. Don’t know of any
help. Never asked for help reading,

e Have you received any training in reading documents other than
FLETC prior to 9/11? At MIA, post academy passport, alien
registration cards done by training officers. Helpful.




¢ Does the port always make sure there are inspectors on duty in
secondary with expertise in documents? Yes, I do.

¢ Familiar with the Redbook? No.

Treatment of Emirates and Saudis.

e How did inspectors view Saudis pre 9/11? Ever considered a threat to
national security? No.

e At Miami, did you ever notice that any particular nationalities were treated
any differently than others? No.

e What about Saudis in particular?
e How did the treatment affect adjudication of Saudis?

e [f you could not communicate with an Arab speaker, what would you do?
Refer to secondary for translator; depending on circumstances.

¢ Were there any Arabic speakers in INS inspections at Newark? Did you
always have to rely on the airlines? Probably spoke English.

e Would the airline help you out? Yes.
Profiling.

¢ What unusual characteristics about an alien applying for admission would
cause you concern and result in a referral to secondary?/

é/ll Law Enforcement Sensitive




.Ll Law Enforcement Sensitive

Al Shahri’s primary inspection.
Where do you normally work?

Where were you working on May 28, 20017
Do you recollect al Shahri?

Please describe how you conducted the inspection and what transpired, to the best
of your recollection.

Changes at DHS.

What changes do you see on the front line with the new CBP? Facilitation no a
priority; NSEERS — not yet phased out and departure control.

Are you familiar with National Targeting Center? Yes — hits on a subject, verify
identity — arm twisting. No — can’t always get record — need to get answer
approved.

What effect has US VISIT had on entry and the inspection process? Await exit
kiosks! USVisit runs quick and doesn’t hinder inspection time and people

cooperated. Feel more confident. TECS hit, not biometric.

Use and value of SEVIS. Yes used. Problem is to get password. Other inspectors
are catching unenrolled students.

Adequate access to DOS visa via the Consular Consolidated Database. A great
tool!

If you had a message for Commissioner Bonner what would it be? We’re doing
best we can — we’re hard in the field.

What if you had stolen passport #s automatically checked? Helpful.
What if you had technology that could detect fraud in travel documents? Yes.

What if you had access to an electronic Redbook? Yes.
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I ﬁnspector No.\

Primary inspector for Mohand al Shahri at Miami
Miami International Airport on May 28, 2001

Use of name in report: The Commission would agree, if you want, that the
Commission will not use your name or your personal information without prior
consultation with DHS/CBP about the information we seek to use. Unless we really
feel the. need we won’t use your name. However, we will not make the flat promise
that we w111 riot under any circumstances use your name. (Circumstances when
would use'name: probably only in making policy recommendations or factual
information: that requires a quote.)

Who clse has interviewed you: DOJ OIG, FBI, DHS, CBP. No
Do you recollect t}.ieiinspiéc‘t“ion of this pair Mohand al Shahri on May 28, 2001? No .
Were you assigned nd'."‘--3l60 éh..}hat date? \ﬁw

Length of service at INS.‘:\\- Alway O Miona. Mostey pimenvs.
No VOL ~\_‘x‘ys- /1.
FLETC.

e When did you train? How long" ’S o S
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1 Law Enforcement Privacy

Normal primary. Pre- 7/ I,
e Please describe the standard operating procedures you employ in

primary screening, including questions asked, documents reviewed, aﬂd warnprd”

databases checked. I = teipdlec], P

+pheto vokid . vo volid

[

e Length of stay for Bls: was there a standard length of stay given pre 9/117
Was that a port decision, or national operating policy? If you gave less

than the standard time, were E&Jxe professwnal repercussions?
-\ mo:. WOLo p

— RaX' oy - »@haw e T
e Length of stay for B2s: was there any discretion 1n lengtffn of stay granted

B2spre 9/117 No. 7 bwneo.s, ook s e op el

+o %«u 60\ Lyhvaion .

0 Length of stay for vocational students: wh r understanding of the
» rule? Did the one year limitation i days to leave, or was the
%30 days tacked of the stay so that the stay in reality was 13

months?

e
o Processing time at Miami: was there a standard processing time? rdEIM

[ Any protfessional
?‘epﬁlssmns if did not meet that processing time?

e Was there a port policy about referrals to secondary; a certain criteria
that had:to be met to refer to secondary? iy F angeen.

e Return ticléet/ flight itinerary. Did you always ask for flight itinerary for
unusual travel? For a return ticket?

Review of passpox{_ and visa.
e What do you look for on the docume
fraud or not?

¢ Canyou read Arab1c stam s/cachets‘? \

wity” o W,af enelly.

e Have you received any training in reading documents other

/tt/han FLETC prior to 9/1 }‘7
ah
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e Does the port always make sure there are inspectdrs on duty in
secondary with expertise in documents ané-stamps?

W,fdo.

¢ Familiar with the Redbook? Ao .

} Treatment of Emirates and Saudis.
e How did inspectors view Saudis pre 9/11? Ever considered a threat to

national security? /1/0 .

At Miami, did you ever notice that any particular nationalities were
treated any differently than others?  A/p .

e What about Saudis in particular?

e How did the treatment affect adjudication of Saudis?

g Arrbr speaten
¢ If you could not commumcate with a—w what wo ! you do?

13’ on QVWW

e Were there any Arabic speakers in INS inspections at Newark? Did
you always have to rely on the a1rlmes‘7

PPty sprta Ecpet

e Would the airline help you out? M?'é""

-—

Profiling.
e What unusual characteristics about an alien applying for admission
would cause you concern and result in a referral to secopdary?

9/11 Law Enforcement Privacy
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Al Shahri’s primary inspection. Coshms Yec/aeairr ! rd ‘ o
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Where do you normally work? S A
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e Where were you working on May 28, 2001? Z‘jzpj ’" Vo A
A s
e Do you recollect al Shahri? jf?fjﬂ///h L £¢ # /3.
e Please describe how you conducted the inspection and what transpired, to
the best of your recollection.
Changes at DHS.
¢ What changes do you see on the front i e with the new CBP?
/g apries
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e Are you familiar with National Targeting Center?
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e What effect has US VISIT had on entry and the inspection process?
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Adequate access to DOS visa via the Consular Consolidated Database.
A4 W sro-/
If you had a message for Commissioner Bonner what would it be?
RIASS dh% ﬁ/ﬁ*w& corm — ut 'n Bard 0
ed .
What if you had stolen passport #§ automatically checked?

e
What if you had technology that could detect p?

What if you had access to an electronic Redbook?
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APHIS/FWS USE ONLY

WELCOME CUSTOMS USE ONLY
TO THE
UNITED STATES
DR ANTMENT OF THETREASURY W e

CUSTOMS DECLARATION

9 122.27, 148.12, 148,13, 148.110, 448.11 4
Eadlarﬂvlngtmvelerarmsponslb( mily mestber must provide the
foliowing Information (only ONE written deciaration per family is recuired):
1. Famlly Name

AL HEHR\

2. First {Given) Name

. BWih Dats [dayimos
Mol Ay)) 715 124
5, AMhllFlle No of Vesse! Name or Vehicie

4 6, Nurrber of Farnlly
J

W\{)Tlﬁrvgtﬁx_mmm AD) TR
<A D] Veliis)

8, () U.S. Addrass ﬁ!.l Numbar/HolelMailing Ac

SITE R AFoN JEWL

8. (b) U S, Agdress (Cy) - (c) U.5Address (Stsie)

A ) RELE ole

8. Countrias visked on this tip prior 1o U.5, arrv
m
(=] (]

10. The purposs of our) trip is or was: ’
{Checkone or b%(box)u p’lppllcnblu) D Businasa

11. | am (Wa are) bringing frults, planis, mests,

tood, X
sof, bisds, snaks, olhor Ive Enimals, widifo e Mooy
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o ranch outside the U.S.

g
12. ) am (We are) canying cu £
Instrui h"‘,:“ ¢>)WI$10000US Mfunlqn DYu W
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14, Thlc lotal valus of alwgoodl lndudlng commer-
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(Swa the instructions on the back of this form

lod (hare (o dist ai the Kems you must deciare. If
in the space provided above.)

!
SIGN BELOW AFTER YOU READ NO“WE- EVERSE
lhmaread(mr.wcamhmmwmwd it daliig 3

.3, = Do not write belowthiclingd " ~I1.S.
NSPECTOR'S BADGE NUMBER o [STANE ARE)
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REQ #20-1 and 2
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ALL PERSONS =CT TO FURTHER QUESTIONING AND THEIR PERSONS, BE.
LONGINGS, AND | NCE ARE SUBJECT TO SEARCH. (19 CFR 182.3 - 162.8)
The uniawful importa., ntrolied substances (|

' nacootics, chemicals, prescription medicines if
ot accormpanied by a prescription, elc) regardiess of amourt Is a vidlation of U.S, Jaw.

Tonmmmdmagium#pwsmpdiwedwldﬂe, the following are restrict-
et Fruts, vegetaties, plonts, plant products, soil, meats, meet products, birds, snails, and other
five animals or animal products, wiidlife and wiidlife products. Failure to dedlare alf such iteas to a

WumemmlnwawunmmmwmwmA

transportat asTency or monetary Instruments, REGARDLESS OF AMOUNT, IS LEGAL:
.h'ymMulofu‘bhglntoﬂ‘n&i(ed&ahasnm&msm,wom.s.crfm!gnequ‘vn
., or in, axrency, traveler's checks or bearer Instnuments such as
mmu’mﬂersd‘ms\ndgabonds_ymmtequmdBYU\WloFlLEa
n Form 4790 with the U.S. Custorms Service, tfyvurﬂvesa'rmelsecanyﬂnmmmy
instrumects for you, must also file the report FAILURE TO ALE THE REQUIRED REPORT
FAILURE TO REPORT

THE TOTAL AMOUNT YOU ARE CARRYING MAY LEAD TO THE SEI-
OF ALL THE CURRENCY OR INSTRUMENTS, AND MAY SUBJECT YOU TO CML PEM. -
TIES ANDYOR CRIMINAL PROSECUTION.
VISITORS (NON-RES!

DENTS) must dediere in item 14 the total value of all artides Intended for
Rehers and all fterns intended to

U.S. RESIDENTS must dediare In ftem 14 the total value of ALL artides, induding commerdal
g:odsxﬂmﬂu.ﬂnyaapjraddxmd(ﬂuﬂumormed; dutiable or not; and whether ob-
tsined by ,mceivedasaglfta’dlnyﬂse),lndﬂng"nsaarﬂdspwd‘medinm
FREE STORES IN THE U.S. OR ABROAD, which are in their possession at the time of arrival, Arti.
desmm)u:mjredmtfistﬂpnniledﬁu-nahoed, (dru'tranarﬁdaacquredlninsua'pos-
sessla'nmdvulouscmbbennaaﬂnm)mmwem\mdraﬂval inthe US,

WEMDLNTOFDUTYTOBEPNDMIIbedetummbyAQmmdﬁw. U.S. residents are
mﬂtymﬂﬂgdbadﬁyheeexmwmdmm&menmmpamng&an;m-
Mnrmrdlyuﬂﬂedbmuarpumdswo. Duty Is nommally a fiat rate of 10% on the first
$1000 above the exemption. if the vaius of goods deciared In Item 14 EXCEEDS $1400 PER PER-
SON, then list ALL mrticles below and show price peid In U.S. doilars or, for gifts, fair retall value,
Hmdmmmxﬂduwmrmmmmmal. For ssample: MAN'S WOOL
KNIT SWEATER; DIAMOND AND GOLD RING; etc. Also, please have all your receipts ready to
present to the Customs officer, if requested. This wiil help to fadilitate the inspection process.
CDMERGALNERQ—MM]SEcmbedeﬁmdmﬂdeshwa,brsdidﬂngm,am
goods not considened personal effects of the traveler.

IF YOU HAVE ANY QUESTIONS ABOUT WHAT MUST BE
REPORTED OR DECLARED, ASK A CUSTOMS OFFICER

DESCRIPTION OF ARTICLES
(List may ba continued on ancther Form 60598) VALUE CUSTOMS USE

= TOTAL [>

€erwork Reduction Act Notca: The Information cotecied on this form is needed b carry out the Customs, Ag-
ture, and Currency laws of the

UnhedStates. We need Ht to insure that ravelers ars complying wilh these
and to allow us o Agurs and collect the right amount of duty and taxes, Your response Is mandatory.
estimated aversge burden d with this ol Inf per resp or

P ] . C @ the accuracy of this burden est-
INJe ana suggestions for reducing this burden should be directed b U.S. C

usioms Servics. Informaton Services
B0up, Washington, D.C. 20228. 0O NOT send compieted form(s) to this office.

i Government Printing Office: 2000 — 646-620 Cuatoms Form 80598 (012799){Back)




