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FEDERAL BUREAU OF INVESTIGATION

Date of transcription  09/11/2001

Taresa Gonzalez, operator for ATAT Services ATAT,
telephonically contacted the Federal Bureau of Investigation FBI
to report an emergancy phone call received by AT&T. After being
advised of the identity of the interviewing agent and the nature of
the Interview, she provided the following information:

Mercy Lorenzo, also an operator with AT&T, received a
call from a famale pagsenger on F%Bﬁl‘lﬂ to be
transferred to talephane numbe The femala
passengar advised the plane was being hi-jacked. Hi-jackers were
ordering passengers to move 1o the back of the plane and were armed

with guns and knives. Lorenzo indicated the pilot might not yet be
aware of the take over of the plane.

Additionally, the number provided was the number of the
passenger's husband. He is a Sergeant and resides in Washington,

C.C.
Investigation on at
91112001 Los Angeles, California telephonically
2650-LA-C228332
File # Date dictated
2650-NY-280350-LA 09/11/2001
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Duie of tamsaripion 09/14/2001 *,

Allen Ferber, Security Officer, Department of Justi
Command Center, Washington D.C., work telephone number (202)
was contacted at his residence through the DOJ Command Center. Rfter
being advised of the identity of the interviewing agent and the nature
of the interview, Ferber provided the following information:

Earlier today at approximately 9:00am, Ted Olson or his
agsistant, Helen Voss, called the DOJ Command Center and reguested a
security officer come to Ted Olson's Office. Ferber did not receive
the call, but was asked to go to Olson's office. The information he
got was that Ted Olson's wife, Barbara Olson, was on a plane that was
hijacked. He was told that the hijackers had knives and the passengers
had been herded to the back of the plane,

He arrived at Ted Olson's office shortly after. Ted Olson
had already received two (2) telephone calls from Barbara Olsen.
Ferber sat and watched the television coverage of the World Trade
Center (WIC) terrorist attack with Ted Olson for approximately ten (10)
minutes. Ferber left the cffice before the coverage of the Pentagen
plane crash.

After the Pentagon plane erash was reported on the news, he
went back to Ted Olson's office. Olsen said to him, "the plane is
down." Ferber teld Olson he was very sorry and left the office.

Ferber advised that the only information he was given by the
watch officer and by Ted Olscn was that the hijackers had knives and

that the passengers were herded te the back of the plane. This is what
Barbara Olson had told Ted Olson.

Investigatioa an 5/11/01 et Washington, D.C. (telephonically)
File # 2E5R-NY-2B0350-302 Diate dictated
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Dats of anseripion.  09/14 /2001

Lori~Lynn Heyton, Secretary, De Of Justice (DOJ),
Washington, D.C., telephone number (202) , date of birth ]
“was contacted telephonically at her residence through the DOJ
Command Center at (202} 514-5000. After being advised of the identity
of the interviewing agent and the nature of the interview, Keyton

provided the feollowing information:

Keyton was working in Ted Olson's Office this morning. She
is regularly called there to cover the telephones. At approximately
9:00am, she received a series of approximately six (6} to eilght (8)
collect telephone calls. Each of the calls was an automated collsct
call. There was a recording advising of the collect call and
requesting she hold for an operator. A short time later another
recording stated that all operators were busy, please hang up and try
your call later.

Keyton then received a collect call from a live operator.
The operator advised that there was an emergency cellect call from
Barbara Olsen for Ted Olsen. Keyton advised that she would accept the
call. Barbara Olsen was put through and scunded hysterical. Barbara
Olsen said, "Can you tell Ted.." HKeyton cut her off and said, "I'll
put him on the line.™

There was a second telephone call a few to five (5) minutes
later. This time Barbara Olsen was on the line when she answered. She
called direct. It was not a collect call. Barbara Olsen said, "It's
Barbara." Keyton said, "he's on the phene with the command center,
I'll put you through."

Keyton advised that there is no caller identification feature

on the phone she was using. Keyton didn't know if Barbara Olson was
calling from the phone on the plane or from her cell phone.

Envestigation on 9/11/01 st Washington, D. C. ({telephonically)
Fie 8 265D-NY-280350-302 Date dictared
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FEDERAL BUREAU OF INVESTIGATION

Date of wamseripion 09,/11/2001

Theodore Olscn, Solicit General, United States of America
was interviewed at his rﬂsidan:e,w
After being advised of the identity of the interviewing
m the nature cf the interview, Olson furnished the following
information.

Barbara Olson, Thecdere's wife, was a passenger on American
Flight # 77, departing Dulles Airport at approximately 8:10am or 8:30am
this morning, bound for LAX Rirport in Los Angeles, California.

At approximately 9:00am this morning, he did not look at his
watch, one of the wemen in his office advised him of the terrorist
attack at the World Trade Center (WTC) in Mew York. He went to his
back cffice and turned on the television. At that time, they were
rerunning film of the second plane hitting the WTC.

At this time one of the women in his office told him that
Barbara was on the phone. Helen Voss is his regular secretary. She
did net relay the call frem his wife. It was somecne else in the
office. At the time he was thanking God that her flight could not have
had enough time to get to Mew York. He picked up the call from his
Wwife and spoke for about one (1} minute. Barbara told him that her
plane had been hijacked. She said they had knives and box cutters. He
asked if they knew she was on the phone and she replied that they
didn®t. Barbara told him that they put the passengers in the back of
the plane. She had been sitting in first class. Olson's call was then
cut off.

After the first call, Olson used his direct line to the
Attorney General, but was unable to reach him, so he called the DOJ
Command Center and reguested somecne come to his office. He told them
that his wife's plane had been hijacked and gave them the flight
number. He wanted to pass this information to someone who could
possibly do semething.

Shortly after, the same person buzzed him again and said
Barbara was on the phone again. Barbara was put through to him. i
Barbara said the pilot had announced that the plane had been hijacked.
She asked Olson what she should tell the captain te do. Olson asked

lvestigationoa  9/11/01 @ Falls Church, Virginia
Fed 265D-NY-280350=-302 Dete dictated
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Continvation of FB302of ____Theodore Olsan Nl e I A N S

her for her leocation. She said they were over homes and asked somecne
else in the plane who said they were traveling Nerth East. Olsen told
his wife that two planes had been hijacked and hit the WIC. Barbara
did not seemed panicked. This call was then cut off. She didn't
manifest anything about a crash. Olson then went back to the
television and learned of the crash at the Pentagon.

Barbara did not say anything to describe the hijackers, but
did refer to them as "they". She told him "they" had knives and box
cutters. She did not make any statements about the hijackers stabbing
or slashing the passengers.

-

Barbara Olsen's cell phone number is (202) 3€5-5889. Olscn
doesn't know Lf the calls were made from her cell phone or the
telephone on the plane. She always has her cell phone with her.

REQ. #35-13 000000738
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ATWASHINGTON, D.C.

Tha following in cted by Special Agents
SA's| f F:I the U5, Depa
nf.lﬁ-mmmm nmrﬂ-;ﬂPimﬂmem

Avenue, N.W.. Washington, District of Columbia D.C. 20530-0001 =

LY, T

Theodora Bevry Qlson, Solicitor Goenesal of the Unlted
Statas, 850 Pennsylvania Avenua, N.W., Washington, District of
Columbla D.C. 20530-0001, Telpphone number: 202/514-2201
whita mals, Social Security Account Number SSAN:
wis inferviewsd regarding the crash of Amercan Alrfines Flight
aumm.- 77. The crash claimed the life of his wife, Barbara Kay

0.

Information regarding his wils:
Hama: Barbara Olson
Malden o
Hama: Bracher

Date of

Birth: 1212711955
Aga: 45

S5AN: 451-88-207T
R i Whita

Sex Famabs
‘Place of

Birth:  Houston, Texas

Cison confirmed that he P'M'ﬁ;'aﬂnudy bean Interdewsod
redated the-talophone call he receivad from his wile during the

flight. The in ents did not interdew Oison relatad
fo that matter. obtainad infarmation related to the
Identification procass, SA previded information on the

Federal Bureau of Investigation FBI Victim/\Wilness Assistance
Program,

Cison stated that Berbara's car had been recowened from tha
Dulles International Airport parking lot.

Atthe conclusion of the interview, Olson provided
information on @ potentlal lead. This matier was handled by SA
Ruising.

[PCF pags 1]
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Do of tanscripion 09 /14,/2001

Helen Voss, Special Assistant to the Sclicitor General,
United States of America, Department of Justice, Washin n;. D.C.,
work telephone number (202) ﬁi:::::f}'bate of Birthiff:fff:] was
contacted telephonically at her residence through the DOJ Command
Center at (202} 514-5000. After being advised of the identity of the

interviewing agent and the nature of the interview, Veoss furnished the
following information:

Earlier this morning Barbara Olson called the office two (2)
times to speak with her husband Ted Olson. Lori Keyton was the
secratary that took both of these calls. Voss believes that both calls
were collect calls.

Lori Keyton called to Voss to relay to Ted Olson that Barbara
Clson was on the phone. Keyton sald that Barbara is on the line and
she's in a panic. Ted Olson was watching the television ceverage of
the terrorist attack at the World Trade Center (WTC). Ted Olson took
the call and Voss heard him say, "hijacked!"

Ted O0lson called the DOJ Command Center and asked for a
security officer to come to his office. He thought the security
officer would be able to talk to Barbara Olson if she called back. He
relayed that his wife was on a hijacked plane. Ted Olson then came out
of his office and said, "they have knives and they're making them go teo
the back of the plane."

Barbara Olsen then called back a second time and spoke with
Ted Olsen.

Ted Olson and Voss went back to watch the television coverage
and saw the crash at the Pentagon. Ted Olson said, "that's Barbara's
plane."

The security officer from the DOJ Command Center arrived
after the second phone call.

Investigaticn an 9/11/01 u Washington, D.C. (telephonically)

Fik # 265D-NY-280350-302 Date dictated
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FEDERAL BUREAU 'ﬂl'-_' INVESTIGATION

Precedance: IMMEDIATE Date: 05/11/2001
Te: Las Vegas

Counterterrorism ITOS/SI0G

Hew York

Washington Field

From: Dallas
) International Terrorism

Contact: S5SA | |
9411 Law
coved By [ Enforcement
Drafted By: Privacy

Casa ID #: 265D-NY-280350 (Pending}
205D-WE-222811 (Pending)
265D=-HQ-1348101 (Pending}

Titla: TWIN TOWERS BOMBING
EERTBOM
MULTI-STATE BOMBING

Syncpsia: Information concerning Bmerican Airlines Flight 77 and the
World Trade Towers.

Details: The Dallas Division has received information from JANE
ALLEN, Vice President for Flight Services, American Airlines,
concerning a flight attendant who was on board American ARirlines
Flight 77 just before it crashed intoc the Werld Trade Towers. ALLEN
advised that she received a telephone call earlier today from RON
MAY, who is the father of a flight attendant on beard this flight.
MAY apparently told ALLEM that he received a call from his daughter,
REMEE MAY, about 6:05 a.m., pacifie time, 9/11/01. RENEE MAY teld her
father that she was in the First Class section of the flight and that
six people had hijacked the airplane. RENEE MAY told her father that
the hijackers were moving the crew and passengers to the rear of the
airplane and attempting to gain access to the cockpit. At that point
of the call, the telephone line went dead.

ROHN MAY can be contacted at telephone number
in the Las Vegas Division. He may have additional information .-
concerning this airplane crash. -

éfl!th
Responder) Family

l’rik’m.':r

REQ. #35-13 000000741




" Ta: lLas Vegas F..m: Dallas
« Re: 263D-NY-280350, 09/11/2001

) =911 Fizst )

Set Lead 1: Rt.ﬂpnnd::mem'l}'
I Pmm;y
LAS VEGAS ”wmﬁﬂﬂ”" "

__-coitact and interview RON MAY, telephone number
[} <concerning the telephone contact he had with his daughter,
RENEE MAY, who was on board Rmerican Airlines Flight 77. Report
information, positive or negative, to the Counterterrcrism Unit -
ITOS/310C, Wew York Division, Washington Field Division, and the
Dallas Division.
Bet Lead 2:
COUNTERTERRORISH g .
BT WRSHINGTON. DC
Read and clear.
Set Lead 3:
NEW YORK
AT NEW YORK
Read and clear.
BSet Lead 4:
WASHINGTON FIELD

BT WASHINGTON FIELD

Read and clear.

+

#35-13 000000742
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FEDERAL BUREAU OF INVESTIGATION

Precedence: IMMEDIATE Date: 08/18/2001

To: DALLAS Attn: | }
From: DALLAS =
Approvaed By: [::]"mu“

Drafted By: [::::::::ijrirr““”-u

Case ID #: zasn—m—zsn%u—mj : Ei’a::.ﬁ:{:r'i'ﬁc}-;:_...,

Title: TWIN TOWER BOMBING TR

#9/11 Law

Synopsis: ICF #: DL99 : .~ Enforcement
il Privacy
Details:

INFORMATION CONTROL Fﬂﬁﬁ'”.

e

Control Wumber: DL99
Priority: IMMEDIATE Classificafion: UNCLASSIFIED
Method of Contact: Telegpaﬁéfkadio

source: [ -

Affiliation: FBI

Phone Number: | Vo

Information Received Data:_ﬁﬁ?illf?ﬂﬂl Time: 3:25 PM

Component fAgency: I&I/FBI

Event: INFORMATION PROVIDED BY JANE ALLEN, VP FOR FLIGHT
SERVICES OF AMERICAN AIRLINES, THAT ROM MAY AND HIS WIFE
RECEIVED A CRLL FROM THEIR DAUGHTER, REMEE MAY, AROUND &:035
PACIFIC TIME. REMWEE MAY WAS A FLIGHT ATTENDART IN FIRST
CLASS ON AMERICAN AIRLIMNES FLIGHT 77. RENEE TOLD HER
BARENTS THAT THE PLANE WAS BEING HIJRCKED BY & PEOPLE.
REMEE SAID THEY WERE MOVING ALL OF THE CUSTOMERS AND FLIGHT

REQ. #35-13 PL L 000000756




ATTENDAN:. TO THE BACK OF THE PLANE oD ATTEMPTING TO GAIN
ACCESS TO THE COCKPIT AND AT THAT POINT THE LINE WENT DEAD.
THE PHONE NUMBER FOR RON MAY IS [ ] THIS IS
COVERED BY THE LAS VEGAS OFFICE

Event Date: 09/11/2001 Tima: 6:05 AM
References:

Categories: AMERICRN AIRLINES INFORMAT IOH|
TIME LINE INFORMATION VICTIM !

Event Reviewed By: EKC
Lead Reguired?: YES . .'9,-"11 First
Responrcer/ Family

Prvacy

EEQ. #35-13 000000757




_LﬂD {a):

Sat Lead 1:
DALLAS

AT DALLAS, TX

Lead Control : :
Bssigned To | l-.‘_cm 0971172001 at 7:30 PM

PREPRRE EC REQUESTING INTE-F.‘JIﬁﬁ- OF ROW MRY FATHER OF AR FLT
77 FLIGHT ATTENDANT RENEE MAY.

*é

/11 Law
Enforcement
Prvacy
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