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9/11 Law Enforcement Privacy

]::3 Inspector No. 2044

Primary inspector for JARRAH
Newark International Airport on August 5, 2001

Use of name in report: The Commission would agree, if you want, that the Commission
will not use your name or your personal information without prior consultation with
DHS/CBP about the information we seek to use. Unless we really feel the need, we
won’t use your name. However, we will not make the flat promise that we will not under
any circumstances use your name. (Circumstances when would use name: probably only
in making policy recommendations or factual information that requires a quote.)

Telephone interview date: 06/01/04

Who else has interviewed you: DOJ OIG, FBI, DHS, CBP. No. Learned about 1 year
ago.

Do you recollect the inspection of Jarrah on August 5, 2001? No.

Were you assigned no. 2044 on that date? Yes.

Length of service at INS \

FLETC.
e When did you train? How long? May-Sept. 1998

¢ Training in CT? 4 hours very general, no specific — What is terrorism? What are
their goals? No operational.

¢ Document fraud? Yes, 8 hours very basic — familiarization course.

e Databases? TROFFS? TECS, INS memo, classroom and hands on. Not at
FLETC. We had hits at Newark. [ was aware of TIPOFF.

e Mock primary/secondary inspections? 2 afternoons; 1 land border.
¢ Cultural training? How not to offend people.

¢ Behavioral training? Very basic.

e Language training? Yes.

e Firearms training? Non-lethal/driver = mixed police training; firearms only
allowed in secondary pre 9/11 and outside airport.

e Facilitator/enforcer: 50/50
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» Role in CT? Not really, not emphasized. Now, that’s it.

Looking to exclude: bad documents or inadmissible: NIV W/propef visa , criminal
aliens, 1ntend1ng immigrants.

Normal prlmary

screemng, mcludmg questions asked, documents reviewed, and

Please describe the standard operating procedures you employ in primary

Length of stay for Bls:was there a standard length of stay given pre 9/11?
Was that a port decision, or national operating policy? If you gave less than
the standard time, were there professional repercussions?2 days = 1 month;
more than 1 month = 3 months; VWP B1 = 3 months; more than 6 months =
secondary. .

Length of stay for B2s: was there any dlscretlon in length of stay granted B2s
pre 9/11? More than 6 months = secondary; superv1sor approval.

"~31;:;" Processing time at Newark: was there a standardaprocessmg time? q

[ Any professwnal repercussions if
chd not meet that processmE time? Congressional mandate tlbut Port

Aythorxty wanted less than

Refpm ticket/ flight itinerary. Did you always ask for flight itinerary for
unusual travel? For a return ticket? Not always. IF VWP, ask for return
ticket. Not standard B1/B2.

Review of E‘passport and visa.
¢ What do you look for on the document to determine whether fraud

e (Can you read Arabic stamps/cachets? No then. Now I use FDL
stamp guide - very useful. Use in secondary. Haven’t caught any
fraud though.

e Have youreceived any training in reading documents other than
FLETC prior to 9/11?

¢ Does the port always make sure there are inspectors on duty in
secondary with expertise in documents and stamps?




e Familiar with the Redbook? Currently, yes. Not pre 9/11.

Treatment of Emirates and Saudis.

* How did inspectors view Saudis pre 9/11? Ever considered a threat to
national security? No. No one ever told me I should.

At Newark, did you ever notice that any particular nationalities were
treated any differently than others? No. Treated everyone the same.
Lebanese — no particular attention paid.

What about Saudis in particular?

How did the treatment affect adjudication of Saudis?

If you could not communicate with a Saudi, what would you do?

Were there any Arabic speakers in INS inspections at Newark? Did you
always have to rely on the airlines? I think so, we had 1. Telephonic

service 24/7.

Would the airline help you out? Yes, if nto, try to obtain a translator.

9/11 Law Enforcement Sensitive

Red Flags

What unusual characteristics about an éli‘en__applying for admission would
cause you concern and result in a referral to secondary?




Jarrah’s primary inspection. (show documents).
Where do you normally work? Definitely my stamp.
Where were you working on August 5, 2001?

Do you recollect Jarrah (did not DOJ OIG interview)? No.

Please describe how you conducted the inspection and what transpired, to the best
of your recollection.

Would the fact that Jarrah had been in and out numerous times affected adjudication?
I would have asked. I don’t know what he told me. Today, would have gone to
secondary with all those stamps.

What if you’d known he’d been a full time student, never changed status, and was
done and still coming in and out? IfI had known, would be referred. Never changed
status, needed M-1 visa. In secondary, could have refused him for improper visa or
given waiver for past activity.

Changes at DHS.

What changes do you see on the front line with the new CBP? Terrorism
awareness.

Are you familiar with National Targeting Center? Yes, not that helpful; a lot they
do is duplicative of what we do at port, but extra set of eyes helpful.

What effect has US VISIT had on entry and the inspection process? Works well;
stops because of it at JFK ]

] Not catching terrorists,

/ though; catching fraud.

Use and value of SEVIS. Absolutely - schools not complying with kids not
showing up. Better though.

Adequate access to DOS visa via the Consular Consolidated Database. Yes.

é/ll Law Enforcement Sensitive
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" inspectors know thaf

Database that has real time stolen passport numbers? Huge help — as long as

L

E-Redbook? Hugely helpful — doesn’t address stolen blanks and imposters.

Length of stay matched to return ticket 2 weeks: very helpful. Will overstay if
going to anyway.

If you had a message for Commissioner Bonner what would it be?
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- """"""" : Inspector No. 2044
Primary inspector for JARRAH
Newark International Aii*port on August S, 2001

‘Use of name in report: The Commission would ‘agree, if you want, that the Commission
will not use your name or your personal information without prior consultation with
DHS/CBP about the information we seek to use. Unless we really feel the need, we
won'’t use your name. However, we will not make the flat promise that we will not under
any c1rcumstances use your name. (Circumstances When would use name: probably only
in making pohcy recommendations or factual 1nformat10n that requires a quote.)

Who else has 1nterv1ewed you: DOJ OIG, FBI, DHS, CBP No. lLesvred aheet \ye &40,
L g Tampech dpRd .

Do you recollect the 1nspect1on of Jarrah on August 5, 2001‘7 Neo .

Were you assigned no. 2044 on that date? "k‘_‘f___-———

Length of service at INS. \

FLETC
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~ Normal prima:riy.
Please describe the standard operating procedures you employ in primary
screening, including questions asked, documents reviewed, and databases

checked.

» Length of stay for Bls: was there a standard length of stay given pre 9/11?
W3s that a port decision, or national operating policy? If you gave less than
the standard time, were there professmnal repercuss1ons‘7

: 2 dé»P = /I rmo. g / g av
> /e = Srw. 7ém$ = 2nely.

. Length of stay for B2s: was there any discretion in length of stay granted B2s

:‘:‘:pre9/11'> 6 hws S J.nold“:j, /)—(am w'sa W’VVO‘/

y understanding of the
50 days to leave or was the 30
g : months?

o Length of stay for vocational students:
" rule? Did the one year limitation in¢Iude
days tacked on at the end-

T e Processing time at Newark: was there a standard processing time?

-~ /Any professional repercussions
' did not meet that processing time?

[ » Wastherea port policy about Is to T a certain criteria that had
to be met to refer to second

* Return ticket/ flight itinerary. Did you always ask for flight 1t1neri?/ for
unusual travel? For a return ticket? a7/ way2.

for reforn hldut  AF sl @//5,1

Review of passport and visa.
e Whatdo ine whether fraud
or not? <

-

-

. Can you read Arabic stamps/cachets? Vo FHen. N aad L ==
VSt FDL. strnp procle — Vet
vfefv/ Vse ' 2noly. catesn

e Have you rece1vem;gnng in reading dcﬁ%s other than

FLETC priorto 9/11?
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¢ Does the port always make sure there are inspectors on duty in
secondary with expertise in documents and stamps?

v 7/17
o Familiar with the Redbook? — W,-wﬁ (}IA‘ et per /

Treatment of Emirates and Saudis.

e How did inspectors view Saudis pre 9/11? Ever considered a threat to

national security? Vo . Ao e ovth seemmed Sold 4 I ¢ fpdd.

At Newark, did you ever notice that any particular nationalities were
treated any differently than others? /VO . W W 7‘&2 SOl
Lefortrw = s podicdo  aftatbon ped,

e What about Saudis in particular?
e How did the treatment affect adjudication of Saudis?
¢ If you could not communicate with a Saudi, what would you do?

e Were there any Arabic speakers in INS inspections at Newark? Did you
always have to rely on the airlines? -7 ik So, we ba . WG
2evite 29 /7

¢ Would the airline help you out? 714 ff mt. 79 Ho ot feur A F srlatrr.

e What unusual characteristics about an alien applying for admission would
cause you concern and result in a referral to secondary?
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. o Are you familiar with National Targeting Center? el wtwdt ;

¢ Jarrah’s primary inspection. (show documents).

e Where do you normally work? &74'44% y)ﬁ ffn.u”a .

¢ Where were you working on August 5, 2001?
¢ Do you recollect Jarrah (did not DOJ OIG interview)? No.

¢ Please describe how you conducted the inspection and what transpired, to the best
of your recollection.

Would the fact that Jarrah had been in and out numerous tlnlles affected adjudication? Te ot
Z wovld've e T dow Y fenn w bt s,
Trcloy wr /il ot A 2reliy W) al fone >Her
What if you’d%known he’d been a full time student, never changed status, an was
done and still coming in and out? £/ b froon , wov e f‘f"""/r

Ners ctouged moehe/ M| A, I Qhcley,

E\‘Changes atDHS. &v /d IW- »saiéqd /v/ W"" Ursa f'flM

WMM/rr oo 7 achvs

* What changes do you see on the front line with the new CBP?
A, Ay Qe ld] |

Lo i ‘caBve s/

fv/' Lxho~ sef o g
_e__What effect has US VISIT had on en and the inspection roceZ‘>
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Use and value of SEVIS'A/[::; a\r‘f% ‘\J/ Jertlo
a [Aﬁul up ¢527%M 7Hﬁq{&

o Adequate access to DOS visa via the Consular Consolidated Database.

‘:K‘ — ;2;25_949.1176;/1¢£L$

-Database that has real time stolen paSsport numbers? ~
ro

M{W’?umh H# caur A'u/wft?

-

If you had a message for Commissioner Bonner what would it be?
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LN: JARRAH
_PASSPORT NUMBER
RRIVAL
\DMISSION NUMBER
ADMISSION CLASS
ADMISSION DATE
ADMITTED TO DATE
PORT OF ENTRY
INSPECTOR NUMBER
VISA 1ISSUE POST
VISA ISSUE DATE
ARRIVAL CARRIER
AIRLINE FLIGHT NUMBER
INTENDED STREET ADDRESS:
INTENDED CITY ADDRESS
MICROFILM NUMBER
DEPARTURE
DEPARTURE DATE
PORT OF DEPARTURE
PF1=NEXT PAGE
PF7=FIRST FAGE

PF2=PRIO
PF8=LAST PAGE

‘-IMMIGRANT INFORMATION SYS5
DETAIL VIEW

: B2

FN: ZIAD
1619505
02873149708
: AUG 05, 2001
: FEB 04, 2002
: NEWARK NJ
2044
: BERLIN
MAY 25, 2000

1 DATE: 9/21/01
TIME: 6:27:34
DOB: 05/11/1975 COC: LEBAN
GENDER: M COR: GERMA
ADMN REC: 1 OF 6

CO CONTINENTAL AIR LINES

00037

TRAVEL MODE: AIR

BOUGAINVILLA DR 4641
FT LAUDERDALE

STATE: FLORIDA

ACTUAL DEPARTURE CARRIER
ACTUAL DEPARTURE FLIGHT #:

NIS00022 FIRST PAGE DISPLAYED

SCREEN HELP:
R PAGE PF4=RETURN PFS=HELP PF6=MAIN MENU
PF10=INQUIRY




o R

-—--=- QUERY
NAME DOB DATE TIME AGN
ARRAH, ZIAD 051175 080501 1312 INS
EWR -NEWARK INTERNATIONAL DOC: 1619505
API DATA ----
INDICATOR C
AIRLINE CODE co
FLIGHT NUMBER 37
ARRIVAL LOCATION EWR
DEPARTURE LOCATION DUS .
_.:L_\nuuLJJ..L.LCJLJ D«l. - DHAKLb ‘
INBOUND/OUTBOUND INBOUND

(PF3=MAIN MENU)

15

REQ #20—& and 2

R

T2PR9214

————— LNE TERM/
RSLT TYP REF LANE API
FREQ APT EO28 c

LB P INSP: 141566360

CONFIRMED
CONTINENTAL AIRLINES, IN

NEWARK INTERNATIONAL
DUQQP(nnpr

GONTINENTAL ATIRLINES

(PF4=PREV MENU)

000000204
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